
UYBAN NIlANDAN
HUY~N LV NHAN

S6: 1298 IQD-UBND

CONG HoA xA HOI CHU NGHiA VIET NAM. . .
DQc l~p - T\f do - H~nh phuc

Ly Nhdn, ngayA6 thdng G2niim 2017

QUYETDJNH
V~ vi~c ban hanh NQi quy ti~p cfmg dan
tai Tru SO' Ti~p cong dan huy~n Ly Nhan

can TICH uv BAN NHAN DAN HUYEN LV NHAN. .
Can cir Luat T6 chirc chinh quyen dia phuong ngay 19 thang 6 nam 2015;
Can cir Luat Ti@pcong dan nam 2013;
Can err Nghi dinh s6 64/2014fNI)-CP ngay 26 thang 6 nam 2014 cua

Chinh phu quy dinh chi ti@tthi hanh mQt s6 diSu cua Luat Ti@pcong dan;
Can cir Quyet dinh s6iJ:tS 120171QB-UBND ngay 25thang 01 nam 2017

cua Uy ban nhan dan huyen vS viec ban hanh Quy ch@ti@pcong dan, ti@pnhan xU
ly don thu khieu nai, t6 cao, ki@nnghi, phan anh tren dia ban huyen Ly Nhan;

X6t dS nghi cua Chanh Thanh tra huyen, Chanh Van phong
lIDND&UBND huyen,

~.

QUYET DJNH:

DiSu 1. Ban hanh kern theo Quyet dinh nay "NQi quy ti@pcong dan t~i
Trv sa Ti@pCOtlg dan huy~n Ly Nhan".

DiSu 2. Quy@tdinh nay co hi~u l\lc thi hanh kS til ngay kY ban hanh, thay
th@Quy@t dinh s6 5844/QB-UBND ngay 20 thang 9 nam 2013 cua UBND
huy~n vS ban hanh NQi quy ti@pcong dan t~i trv sa ti@pcong dan cua UBND
huy~n Ly Nhan.

DiSu 3. Chanh Van phong lIDND&UBND huy~n, Chanh Thanh tra
huy~n, Truang ban Ti@pcong dan huy~n; Thu truang cac cO'quan, ban, nganh
cua huy~n; Chu tich Uy ban nhan dan cac xa, thi tr~n; cac cO'quan, t6 chuc tham
gia ti@pcong dan t~i Trv sa Ti@pcong dan; cac t6 chuc, ca nhan d@nlien h~
cong tac va cong dan d@nth\lc hi~n quySn khi@un~i, t6 cao, ki@nnghi, phful aM
t~i Trv sa Ti@pcong dan; cac t6 chuc, ca nhan lien quan chiu trach nhi~m thi
hanh Quy@tdinh nay.!.
NO'inhlj.n:~
- Thanh tra tinh (d~ h/c);
- TITU, IT HDND huy~n (d~h/c);
- CM tich, cac PCT UBND huy~n;
- Nhu di~u3;
- Dai TruySnthanh huy~n; C6ng TTDT huy~n;
- Lanh d~oVP;
-LUll: VT.



UY BAN NHAN DAN
HUY~N LV NHAN

CQNG HOA xA HQI CHU NGHiA VIET NAM
DQc I~p - TV do - H~nh plnic .

NQIQUY
~i~p c~ng dan t~i Try sO'~i~p cong dan huy~n Ly Nhan

(Ban hanh ker;zthea Quye~ dinh s6i.Z98/QD-UBND ngay -(GO ic2/2017
cua Chit tich Uy ban nhan dan huyen Ly Nhdn)

I. NHUNG QUY DJNH CHUNG
1. Co qu~, t6 clnrc tha!ll gia ti@pcong dan tai Tru sa Ti@pcong dan huyen

Ly Nhan (goi tat la Tru sa Tiep cong dan) co trach nhiem thirc hien cac nhiem vu
thea quy dinh cua phap lu~~;ti@pcong dan d@nkhieu nai, t6 cao, ki@nnghi, phan
am cac van. de lien quan den chinh sach, phap lu~t voi Huyen uy, HQi d6ng nhan
dan huyen, Uy ban nhan dan huyen,

2. Tho; gian ti@pcong dan thirc hien thea quy dinh cua co quan hanh chinh
Nha mroc. Can be),cong chirc lam cong tac ti@pcong dan thuong xuyen tai Tru sa
Ti@pcong dan vao cac ngay lam viec trong tuAn.

3. Nghiem c§.mcong dan mang vii khi, hung khi, ch§.tgay ehay, n6, kh~u
hi~u ho~c bang ron vao Tf\l sa Ti@pcpng dan. .

4. Nghiem c§.mmQi ha,nh vi gay r6i m§.tan ninh, tr~t t\1't~i Trt.Isa Ti@pcong
dan; xuyen ~c, vu kh6ng, xuc ph~ uy tin, danh d\1'cua ca quan Nha nuac, ngu0'i
thi hanh cong V\l ho~c clm tra, gay phiSn ha cho cong dan d@nkhi@un~i, t6 cao,
ki@nnghi, phan am.

II. DOl VOl CONG DAN
1. Xu§.t trinh gi§.y to' tuy than, gi§.y uy quySn (n@uco) ho?c gi§.y to' khac

do ca quan Nha nuac co thb quySn c§.p.
2. Co thai dQ dung m\1'c,ton trQng, tuan thu S\1'huang dfin cua can bQti@p

cong dan va nhan vien bao v~.
3. Cong dan dSn Tf\l sa Ti@pcong dan phai dang leY dS duQ'cti@pthea thil tv.

Trong truOng hQ'Pcong dan da:dang leY nhung chua duQ'cti@pthi se duQ'cchuySn "
, , , ~a

sang tiep tc;tikY tiep sau. Cong dan phai trinh bay trung th\1'CS\1'vi~c, cung cap ~.~~J.-

thong tin, chUng eu lien quan d@nne)idung khi@unc;ti,t6 cao, ki@nnghi, pharr am. ,.~ \t.;.

4. Khong duqc l<;li d\lIlg quYSn khiGu n(li, t6 coo, kiGn nghj, phlm 8nh dS ''II.j ~.
xu~en~, vu kh6~, ,?c~ d9~g .~ay~ftt tr~t~ trua~;11tron~T~ sa TiG~c(\n~dan ~~~
ho~c Xl!cph~, can tra c~ bQtIep cong dan lam nhl~m V\l va cac ho~t dQngeua c<!;- ,~~~
quan, to chuc tham gia tiep cong dan.

5. TruOng hQ'Pco nhiSu ngu0'i cling khiSu n~i, t6 cao, kiSn nghi, phan am
vS cling mQt nQi dung thi phai cu d~i di~n (khong qua 05 ngu0'i), ngu0'i d~i di~n
phai la ngu0'i khi@un~i, t6 cao, kiSn nghi, phan anh.

9. Khong duQ'c quay phim, chvp anh, ghi am tm nhfrng nguai dang th\1'c
hi~n nhi~m V\l.

7. HSt gi0' lam vi~c, mQi eong dan phai ra kh6i Tf\l sa TiSp cong dan.
1
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8. Cac t6 chirc, ca nhan dSn Tr\l sa TiSp con~ dan ~~~E ~h~p".hanh
nghiem chinh nhtmg quy dinh cua phap lu~t va thuc hien nghiem tuc ~Ql q~y
nay. NSu vi pham thi tuy thea tinh chat, rmrc dQ se bi xu ly thea quy' dinh cua
phap luat. , .c ,.. ,..

III. DOl VOl cANBO LAM CONG TAC TIEP CONG DAN
1. Khi tiSp cong dan, can bQ tiSp cong dan phai ch§.p hanh cac quy dinh

cua phap lu~t v@tiep cong dan. " ,
2. Yeu cAu cong dan xu§.t trinh gi§.y to tuy than, giay uy quyen (neu co)

hoac gi§.yto khac; cung c§.pcac thong tin, chirng cir lien quan.
3. Co thai dQ dung rmrc, ton trong cong ~an, l~ng nghe, tiSp nhan dan

khiSu nai, t6 cao, kiSn nghi, phan anh, ghi chep day du, chinh xac nQi dung cong
dan phan anh trinh bay.
, 4. Giai thich, hUOng d~n cho cong dan dSn khiSu n~i, t6 ca~, kiSn nghi,

phan anh ch§.phclnh chu trirang, duang l6i, chinh sach, phap lu~t, kSt lu~n, quySt
dinh giai quySt dff co hi~u l\1'cphap lu~t cua cO'quan, t6 chilc, ca nhan co th~m
quySn; hUOng d~n cong dan dSn khiSu n~i, t6 ca~, kiSn nghi, phan anh dSn dung
co quan, t6 chuc ho~c nguoi co th~m qUYSngiai quySt.

S. Trong ph~ vi trach nhi~m tr\1'ctiSp xu ly, phan lo~i, chuYSn dan, trinh
nguoi co th~m quySn xu ly khiSu n~i, t6 ca~, kiSn nght, phan anh; thong bao kSt
qua xu ly cho cong dan.

6. Giu bi m~t hQ ten, dia chi, but tfch va nhUng thong tin khac cua nguoi
t6 cao khi nguoi t6 cao yeu cAu.

7. Yeu cAu cong dan vi ph~ NQi quy t~i Tl1) sa TiSp cong dan chb dm
hanh vi vi ph~; trong truang hqp cAnthiSt, l~p bien ban vS vi~c vi ph~ va dS
nght co quan chilc nang xU ly thea quy dinh Clla phap lu~t.

IV. cAc TRUONG HOP Tir CHOI KHONG TIEP TAl TRU Sa.r: A. A _. • •

TIEP CONG DAN IflJ\1:N
1. Cong dan trong tinh tr~ng khong lam chu dugc hanh vi ho~c dffdugc co

quan co thk qUYSnxac dinh m~c b~nh tam thAn va mQt s6 b~nh khac lam m§.t
kha nang nh~n thuc ho~c kha nang diSu khiSn hanh vi cua minh.
'. 3. Cong dan khiSu n~i, t6 cao vS nhUng V\l vi~c dff dugc giai quySt dung
chinh sach, phap lu~t, dffdugc kiSm tra, ra soat, thong bao b~g van ban.

3. Nguoi co hclnhvi de dQa, xuc ph~m cO'quan, t6 chilc, dan vi, can bQtiSp
cong dan, nguoi thi hanh cong V\l ho~c vi ph~ NQi quy TiSp cong dan.

4. Lgi d\lllg quySn t\1'do dan chu loi keo, xui givc, kfch dQng nguoi khac
nh~m gay r6i, xuyen t~c, noi x§.u duang l6i, chu truang, chinh sach cua Dang,
phap lu~t cua Nha nuac, quySn va 19i fch hqp phap cua t6 chuc, ca nhan.

S. Nhfrng truang hqp khac thea quy dinh cua phap lu~t./.
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