
UY BAN NHAN DAN
HUY~N LY NHAN

s6: 22067/QD-UBND

CONG HOA xA HOI CHU NGHiA VI~T NAM
DQcI,p - TV do - H~nh phiic

Ly nhdn, ngay 30 thdng 12 ndm 2016

QUYETD!NH
V~ vi~c ki~n toan Ban chi c1~oap dung H~ thBng quan Iy ch~t 1U'Q'ng

theo TCVN ISO 9001:2008 vao ho,t c1{>ngquan Iy hanh chinh nha nU'CYc

'? ? A A ... , A

CHU TICH UY BAN NHAN DAN HUYEN LY NHAN. .
Can err Luat T6 chirc chinh quyen dia phtrong ngay 19 thang 6 nam 2015;

Can cir quyet dinh s6 19/20 14/QI)- TTg, ngay 05/3/2014 cua Thu tirong
Chinh phu vS viec ap dung H~ thong quan Iy ehfrt hrong thea tieu chuan qu6c gia
TCVN ISO 9001:2008 vao hoat dQng cua cac co quan, t6 chirc thuoc h~ thong
hanh chinh nha mroc;

Can cir Thong tu s6 26/2014/TT-BKHCN ngay 10/10/2014 Quy dinh chi
ti~t thi hanh Quyet dinh s6 19/2014/QI)/TTg ngay 05/3/2014 cua Thu nrong
Chinh phu vS viec ap dung H~ thong quanJy chfrtluqng thea tieu chuan quoc gia
TCVN ISO 9001:2008 vao hoat dQng cua··9ac~q -.q~an, 16 chirc thuoc h~ th6ng
hanh chinh nha nuac' .' "~"'("::i"

, . i~.'".f_;1~;. 7

Can cu kS ho~ch s6 6961KH-UBND ngay' 05141'2{fi6 eua UBND tinh Ha
Nam vS vi~c ap d\lllg H~ th6ng quim Iy chfrt Iugng thea tieu chufrn qu6c gia
TCVN ISO 9001:2008 vao ho~t dQng cua cac co quan, t6 chuc thuQc h~ th6ng
hanh chinh nha nuac tren dia ban tinh Ha Nam nam 2016;

Xet dS nghj cua Truang phong Kinh t~ va H~ tfing va Truang phong NQi
V\l huy~n,

QUYET D!NH:

Di~u 1. Ki~n toan Ban chi d~o th\fc hi~n ap d\lng h~ th6ng quan Iy chfrt
lugng thea TCVN ISO 9001:2008 vao ho~t dQng quan Iy Hanh chinh nha nuac t~i
UBND huy~n Ly Nhan (G9i t~t Ia Ban chi d~o ISO) g6m cac ong (ba) gift cac
chuc V\l sau:

1. Chu tjch UBND huy~n: Truang ban

2. Ph6 chu tich UBND huy~n ph\l trach Khoa h9C va Cong ngh~: Ph6
truang ban thuang tf\l'C

3. TruOngphong Kinh tS va ~ !kg: Ph6 truang ban

4. TruOngphong Tai chinh - KSho~ch :Thanh vien

5. TruOngphongNongnghi~vaPINT: Thanh vien

6. Truang phong Tai nguyen va Moi truang: Thanh vien
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7. Truong phong Lao d(>ngThuang binh va Xa hoi: Thanh vien

8. Truong phong Noi vu: Thanh vien

9. Chanh van phong HDND&UBND: Thanh vien

10.Truong phong Giao due va Dao tao: Thanh vien

11.Truong phong Van hoa va Thong tin: Thanh vien
,

12. Truong phong Tu phap: Thanh vien

13. Chanh Thanh tra huyen: Thanh vien

14. Chuyen vien phong Kinh ts va H? tAng phu trach cong tac Khoa hoc va
Cong nghe: Thu ky .

Di~u 2. Ban chi dao ISO co nhiem vu chi dao, kiem soat qua trinh duy tri,
cai tiSn thirong xuyen h~ thong quan ly chAt hrong theo tieu chuan qu6c gia
TCVN ISO 9001:2008 trong hoat d(>ng cua co quan, dan vi thuoc huyen. Co
quan thuong tnrc cua Ban chi dao ISO la Phong Kinh ts va H? t~ng huyen,

Di~u 3. Quyet dinh nay co hieu lire kS til ngay ky va thay thS Quyet dinh
s6 4152/Qf)-UBND ngay 07/8/2013 cua Chu tich UBND huy~n.

Chanh Van Phong HflND-UBND, TruOng phong Kinh tS va H? t~ng,
TruOng phong N(>iV\l huy~n, Thu truOng cac co quan, ban, nganh cua huy~n va
cac ong (ba) co ten t?i f)i~u 1 chiu trach nhi~m thi hanh QuySt djnh nay./.~

Nu; nh{in:~
- VBND tinh Ha Nam;
- Sa Khoa hQcva Cong ngh~ Ha Nam;
- ITHU, IT HDND huy~n;
- Uinh d~oUBND huy~n;
- Nhu Di~u 3;
- Luu: VT.
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UY BAN NHAN DAN
HUY~N LY NHAN

S6: Olb/QD-UBND

CQNG HoA xA HQI CHU NGHiA VI~T NAM
DQcI~p - TV do - H~nh phuc

Ly Nhdn, ngay 04 thdng 01 ndm 2017

QUYETDJNH
V~vi~c ban hanh ap dung tai li~uH~ th3ng quan Iy ch§t hrong

theo tieu chuAn qu3c gia theo TCVN ISO 9001 :2008

CHU TICH UY BAN NHAN nAN HUYEN LY NHAN. .
Can err Luat T6 chirc chinh quyen dia phuong s6 77/2015/QH13 ngay 19

thang 6 nam 2015;

Can cu quyet dinh s6 19/2014/QD-TTg ngay 05/3/2014 cua Thu nrong

Chinh phu v~ viec viec ap dung H~ thong quan ly ch&t hrong thea Tieu chuan
qu6c gia TCVN ISO 9001:2008 (goi t~t la H~ thong quan ly ch&t hrong) vao
heat dong cua cac co quan, t6 chirc thuoc h~ thong hanh chinh nha mroc;

Can cu Thong tu s6 26/2014/TT-BKHCN ngay 10/10/2014 cua B9 tnrong
B9 Khoa hQC va Cong nghe quy dinh chi ti~t thi hanh Quyet dinh s6
19/2014/QD-TTg ngay 05/3/2014 cua Thu nrong chinh phu v~ viec ap dung h~
thong quan Iy ch&t Iugng theo tieu chufrn qu6c gia TCVN 9001: 2008 vao ho?t

d9ng cua cac co quan, t6 chuc thu9C h~ th6ng hanh chinh Nha nuac;
Xet d~ nghi cua Tru6ng Ban chi d?o ISO huy~n Ly Nhan,

QUYET DJNH:
Di~u 1.Chinh thuc ban hanh va ap d\lng h~ th6ng qu~m Iy ch&tlugng thea

TCVN ISO 9001:2008 da: duQ'c xay d\l'l1g thea mo hinh cua B9 khoa hQCva
Cong ngh~ vao ho?t d9ng quim ly hanh chinh nha nuac t?i Uy ban nhan dan

huy~n thea h~ th6ng tM li~u da:duQ'cphe duy~t (co danh rn¥c tai li?u kern thea)
kS illngay 09/0112017.

Di~u 2. Thu tru6ng Cac co quan chuyen mon trgc thu9C Uy ban nhan dan
huy~n co trach nhi~m ti~p c~n, nghien CUllcac thu t\lC da: duQ'c xay d\l'l1gtrong
H~ th6ng quan Iy ch&t lugng va triSn khai ph6 bi~n, tuan thu ch?t che tai li~u da:
duQ'c phe duy~t; d6ng thai, chiu trach nhi~m truac Chu tich Uy ban nhan dan
huy~n trong vi~c triSn khai xay d\l'l1g,ap d\lng, duy tri va cai ti~n H~ th6ng quan
Iy ch&tlugng thea Tieu chufrn qu6c gia TCVN ISO 9001 :2008 t?i co quan minh.
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Di~u 3. Ban chi dao ISO thtrong xuyen don d6c, nhac nho va kiem soat

cong tac trien khai ap dung, duy tri va cai tiSn thuong xuyen h~ thong quan ly
chdt hrong tai cac co quan chuyen mon thuoc UBND huyen,

Di~u 4. Quyet dinh nay co hieu lire thi hanh kS nr ngay ky.
Di~u 5. Chanh Van phong HDND&UBND, Thu tnrong cac co quan

chuyen mon thuoc huyen, cac t6 chirc, ca nhan co lien quan chiu trach nhiem thi

hanh Quyet dinh nay.!. ~

Nuinh~n:~
- VBND tinh HitNam;
- Sa Khoa hoc va Cong nghe HitNam;
- TTHU, IT HDND huyen;
- Lanh dao VBND huyen;
- Ban chi d~o ISO huyen;
- Nhu Di~u 5;
-Luu: VT.
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CQNG HOA xA HQI CHU NGHiA VI:eT NAM
DQc l~p-T1! do-H~nh phuc

? " ;:.BANCONGBO
? "" -,,,

UY BAN NHAN DAN HUYEN LY NHAN•

Cong b6 H~ th6ng quan ly chfit hrong tai UBND huy~n Ly Nhan

phil hop Tieu chuan quAc gia TCVN ISO 9001:2008 d6i vOi hoat dQng

quan ly nha mnrc
(Thea Ph1J,i1J,cban hanh kern thea Quyit dinh sci 1302bIQD-UBND ngay 17 thang

02 ndm 2017 cua Chu tich UBND huyen Ly Nhdn, tinh Ha Nam)

Ban cfmg b6 nay co hi~u ll)'c k~ tir ngay ban hanh

Ly nhdn, ngay 17 thdng 02 nam 2017

::.:~~~.?TJCH

Nguy Th] Tuy~t Lan



UY BAN NHAN DAN
HUY~N LY NHAN

S6: 1302b/QD-UBND

CQNG HoA xA HQI CHU NGHiA VI1J:TNAM
DQc I~p-Ttl do-H~nh phiic

Lf; Nhcm, ngay 17 thong 02 nam 2017

QUYETDJNH
V~ vi~c cong bB H~ thBng quan Iy ch§t hrong phu hQ'p

Tieu chuin quBc gia TCVN ISO 9001:2008

? ? A A _, A

CHU TICH UY BAN NHAN DAN HUYEN LY NHAN. .
Can err Ludt T6 chirc chinh quyen dia phuong s6 ngay 19 thang 6 nam 2015;

Can cu Quyet dinh s6 19/2014/QD-TTg ngay 05/3/2014 cua Thu nrong
Chinh phu vS viec ap dung H~ thong quan Iy chat hrong thea Tieu chuan qu6c gia
TCVN ISO 9001:2008 vao hoat dQng cua cac co quan, t6 chirc thuoc h~ thong
hanh chinh nha mroc;

Can cu Quyet dinh s6 01b/QD-UBND ngay 04 thang 01 nam 2017 cua Uy
ban nhan dan huyen Ly Nhan vS viec ban hanh ap dung tai lieu H~ th6ng quan Iy
ch~t hrong thea tieu chuan quoc gia thea TCVN ISO 9001 :2008;

Theo dSngh] cua Truong ban chi dao ISO huy~n,
QUYETDINH:

Di~u 1. Cong b6 H~ th6ng qufm Iy ch§t luqng t~i UBND huy~.nLy Nhan
phil hqp Tieu chufrnqu6c gia TCVN ISO 9001:2008 thea quy dinh t~i QuySt dinh
s6 19/2014/QD-TTg ngay 05 thang 3 nam 2014 cua Thu tu&ngChinh phu d6i vai
cac linh Vl,l'Cho~t dQngtrong Ph\ll\lc ban hanh kern thea QuySt djnh nay.

Di~u 2. QuySt dinh nay co hi~u Il,l'ctil ngay kY.
Di~u 3. Ban chi d~o ISO, Chanh Van phong HDND&UBND, Thu truOng

cac co quan chuyen mon thuQchuy~n, cac t6 chuc, ca nhan co lien quan chiu trach
nhi~m thi hanh QuySt dinh nay./.l-

Nuin"~n:i
- UBND tinh;
-SaKH&CN;
- TTHU, IT HDND huy~n;
- Lanh d~oUBND huy~n;
- Nhu Di~u 3;
- Luu: VT.

._--ClJU TJCH.. . . "'-.....' "

- ' .
. --

.. -' '" ~-~' J.
Ng1)YThj Tuyet Lan



PHULUC
cAc LiNH VUC HOAT BONG CVA UBND HUYEN mroc CONG BO

PHD HQ'P TIED cHuAN ouoc GIA TCVN ISO 9001 :2008
(Ban hanh kern thea Quyet dinh s6 1302b IQD-UBND ngay 17 thdng 02 ndm 2017

cua cs« tich UBND huyen i»Nhan)

TT

------- ---------------------------------------------------------------------------------------);----------------------?-------------------------------------------------------
1. Cac tho t1}Ctheo yeu cau tieu chuan

---------- ------------------------------.----------------------------------------------------------------------------------------------------
1. Chinh sach chat hrong
.---------- -------------------------------,----------------------------------------------------------------------------------------------------------------------
2. Muc tieu chat hrong
-------- ---,.------r------------------------------------------------------------------------------------------------- ...
3. So tay chat hrong
--------- ------------------..,------------------------------------------------------------------------------------------------------
4. Quy trinh kiem scat tai lieu
------ ------------------------------y-----------------,------------------------------------------------------ ...--------------------------------------- ..._---
5. Quy trinh kiem soat ho sa
------- ---------------------------------------------------------------------------~- ...---...-----------------------
6. Quy trinh danh gia nQibQ
.....----- -------------_..._.........---_...y- ..._------------.._------------------------------------------------_.._-------------------------------------------

7. Quy trinh kiern soat sir khong phil hop
------------ -----------------------_ .._-------------------------------------------,-----------------------------------------------------------------------------_ ...-
8. Quy trinh thirc hien hanh dQngkhac phuc
---- -------------------------------------------------------
9. Quy trinh thuc hien hanh dQngphong ngira
______________________________________________________________----------1

2. Linh VU'CGhlo due va Bao tao. . .
-----_ ...._-- ---_ .....-_.-.--_ ......--_ ..._ ........._--_ .._-------------------------------------------_ .._----------------_ ..----------------_ ...-------_ ...-----_ .._ ........_ ..-...-
10. Thanh l?p nha tnrong, nha tre
-ii--- --Ch~ph6p-h~~t-d~~i-gi~~-d~~-d6T~6i-cl;-~-t~~g,-;m~-t~~-------------
.---1-------_._--------------------------------------------
12. Sap nhap, chia tach nha tnrong, nha tre
-ii-- --Gfi"i-th{h~?t-d~~-g-~h~-tru~g:-~~t~;;------------------------------
--i4~-----Th~cl;-i~p-:--~h~-ph~p-th~~h--i~p-t~~~g-ti-s~-hQ~----------------------------------------------------
-15 .-- -Ch~ ph~ph~;t--d~g -gi~~-d~~-t~~g-tiS~-hQ~---------------------------------------
-- ---------::----------------_._----_._-------
16. Sap nh~p, chia tach tnrong tieu hoc
----- ------;--------.---------------------------------
17. Gild the tnrong tieu hoc
--------- ---------------------------_ ..--------------,--------------_ ..._--------,---------
18. Thanh l?p trung tam hoc t?P cong dong tai xa, phirong, thi tran

._----19~--G"iai-thSt~~g--t~~h-Q~-t~p--~~~g-d6~gt~T~a,phuOng, thi tr~~
----- ----------------------------------------------------------
20. Thanh l?p, cho phep thanh l?p truOngTrung hQccO'sa
-- -------------------------------------------------------------------------------------------
21. Cho phep ho~t dQnggiao d\lc truOngtrung hQcco sa
--------- -------------- ..._---------------------------------------------------------------------------------------------
22. Sap nh?P, chia tach TruOngtrung hQccO'sa
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-ii---- --Gi~i--th~-t~;6ng-t~~g-hQ~--~-a-~6--------------------------------------------------------------------------------------------------------
-24~------Ch~y-S~--d6i--~-~--~6--gi-~~--dv~--~fi~--~~~-b~~--~-6~g_-;~~g--~~--~6--gi~~---dv~--~~~-

non dan l~p
-25~-------Ch~yS~--t~~-~g_-d6-i--;6i--h9~ sirih--t-~~g_i~Q~--~~--~6-------------------------------------------------------------
26. Thanh l~p nha tnrong, nha tre tu thuc
-27~-------Ch~-ph~-p--h~?t--~i~~g_-gi~~-dV~--d6i--~6i--~~--t~~~g~--~it~6--t~-thv~------------------------------
28. Sap nhap, chia tach nha tnrong, nha tre tu thuc
29.- -GiiiTthl h~~t-dQ~g-~-truOng, nh~t~6-t~-thv-z---------------------------------------------------
30. Cho phep thanh l~p nha tnrong, nha tre dan l~p
----------- -----------------------------------------------------------------------------------------------
31. Cho phep nha tnrong, nha tre dan l~p hoat dQng giao due
--------- -------------------------------------------------------
32. Sap nhap, chia tach nha tnrong, nha tre dan l~p
-3i- --oi;iTthS- nh~tr~~g:--~h~-t~6--da~-i~p-------------------------------------------------------------------------------
-34~---C6~g-~hi~~i-d;t--~h~1~-ph6--~-~p-gi~~-d~~:-~6~-;~-~hfr--------------------------------------------
-35~-----C6~g-;;hi~-t~~6;gTis~-hQ~-d;t-;uc-~h1t--l~~gt6Tthi-~~--------------------------
-36-. C~p-gigy-ph6p:--gI;-h-~~-g-idy--ph6p-16- ch~~-h~~td~nid~ythS;:-hQ-~--thi;-de;i-

voi c~p Trung hoc co sa
3. Linh vue Van hoa va Thong tin

----- -------------------------------------------------------------------------------1

40.

37. Khai bao hoat dQng co sa dich vu photocopy
---- --------- ....---------------------------------------
38. Thay doi thong tin khai bao hoat dQng co sa dich vu photocopy
------ ---------------------y--------,------------------'"'--------------..,,------------------------------------_ .._..----.._------------.". ....._------------
39. Cong nhan Ian dau "CO' quan dat chuan van h6a", "Dan vi dat chuan van

h6a", "Doanh nghiep dat chuan van h6a"
1---+-------------- -------.,c----------------

Cong nhan "Thon van h6a" "Lang van h6a" "Ap van h6a" "Ban van h6a". , , ,
va tirong duang

----------- -------------------------------~-------------------.,.------------------------------------------------------------------------------------------------------
41. Cong nh~n "To dan pho van h6a" va tuang duang

..---~---.---,-,---------.----------------_--
42. Cong nh~n Ian dau "Xff d:;ltchuan van h6a nong thon m6i"

._-----------.-----------~-----------------------
43. Cong nh~n l~i "Xff d~t chuan van h6a nong thon m6i"
----- ------------------------,-----,-------------------.,.--------,--------------------1
44. Cong nh~n Ian dau "PhuOng, Thj tran d~t chuan van minh do thj"
-- --------------------------r-----------"..----
45. Cong nh~n l~i "PhuOng, Thj tran d~t chuan van minh do thi"

----- -----------------,-_ .._----------..,.--------_ ..._---,_ ...

46. Dang ky ho~t d<)ng thu vi~n tu nhan c6 von sach ban dau til 1.000 ban den

du6i 2.000 ban
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------- -------,--_. __.._---,---_._._----_._-._. __ _--_._-----------------------------------------------------------------------------------------------------------------------------------
47. Cap Giay chirng nhan dang ky heat dong cua co sa h6 tro nan nhan bao hrc

gia dinhttham quyen cua Uy ban nhan dan c~p huyen)

------------------,,---------y-------------------------------------------------------------------r---,--
52. Doi Giay chirng nh?n dang ky ho~t dQng cua cO'sa tu van ve phang, chong

b~o l\lc gia dinh (thAm quySn cua Uy ban nhan dan c~p huy~n)

------------ -------,-------------------,--------------------------------------------------------------------------------------------------------'N---------------------------------------
48. Cap lai Giay chirng nhan dang ky hoat dQng cua co sa ho tro nan nhan bao

hrc gia dinh (tham quyen cua Uy ban nhan dan c~p huyen)
-49~-------D6i--Gifty-ch(ffig--~h-~~--~i~~g--kj--h~?t--d~-~-g--c~~--~-a-~-6-h6--t~-q-~?~--~~~--b?~--1\f~-

gia dinh (tham quyen cua Uy ban nhan dan c~p huyen)
--------- -------,--------,-------------------------------------------------------------------------.-----------------------,-------,-----------------------r-----
50. Cap Giay Chung nhan dang ky hoat dQng cua co sa tir van ve phong, chong

bao lire gia dinh (tham quyen cua Uy ban nhan dan c~p huyen)
------------- -------,--------------------,-------------------------------------------------------------------------------------------------------------------r-------y-----------------
51. Cap lai Giay chirng nhan dang kY heat dQng cua co sa tu van ve phong,

chong bao luc gia dinh (thAm quyen cua Uy ban nhan dan c~p huyen)

------ -----,----__,.----------------------"'C'---------------------------------...".---------,---------------
53. Cap giay chUng nh?n du dieu ki~n ho~t dQng diem cung cap dich V\l tra chO'i

di~n tu cong cQng
__________ ..._..., , , ----y-------------------------------------__,,--------------r--
54. Sua doi, bo sung giay chUng nh?n du dieu ki~n ho~t dQng diem cung cap

dich V\l tra chO'idi~n tu cong cQng
--- ------------,--------------- ...-..----- .."'C'-----------------------------------------.,,-- ...-----------------,-------------
55. Gia h~n giay chUng nh?n du dieu ki~n ho~t dQng diem cung cap dich V\l tra

chO'idi~n tu cong cQng
___________,-- y .. , __..... .. ------------~--- ...-..--..-..-------r----------------
56. Cap l~i giay chUng nh?n du dieu ki~n ho~t dQng diem cung cap dich V\l tra

chO'idi~n tu cong cQng
J----..J-...-------------------------------------

4. Linh VlfC Lao dQng - Thu'o'ng binh va Xii hQi
-- ------------------__,-------- -----,---------y------------------_ ...-
57. Tht;rchi~n trg cap xii hQi h~mgthang doi v6i cac doi tugng bao trg xii hQi
-si--- -£)i~~-~hirili-:-th6ih~~g-t~q-~fip-~i-h~i--h~~g-th~~g--------------------------------------------
------- ---------_ ..._--------.,----------------------------_ ..._----------,----_ ..-------------.,--_ .._---_ ...---------------
59. Th\lc hi~n trq cap xii hQi h~mgthang khi doi tuc;mgthay doi nO'icu tm trong

cling dia bfm huy~n, thanh ph6_ ....._- ----------,----------------------------_ ....._-----,--------------------.---------------------
60. Th\lc hi~n trq cap xii hQi hang thang khi doi tuc;mgthay doi nO'icu tm giua

cac huy~n, thanh ph6
--- ------- ,---------------------------------------------------------------
61. H6 trg mai tang phi cho doi tuc;mgbao trg (duQ'c trg giup xii hQi thubng

xuyen t~i cQng d6ng)
------- -_..;;;-------.,----,--------------------------------,-------,----------------------------------
62. Ho trg khan cap tre em khi cha, my bi chet, mat tich do thien tai, hoa ho~n

ho?c do ly do b~t kha khang khac rna khong con nguoi than thich cham soc
._--_._-------------------------------------------------------
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.----------- ------N-------------------------------------------------------------------------------------.,----------------------------------------------------------------------------------.--
63. Ho tro kinh phi cham soc, nuoi duong doi tuong bao tro xa hoi
------------ -----------------------------------------------------,---------------------,----------------------------.,.--------,--------------------------------------------
64. Nhan cham soc, nuoi dirong doi tuong can bao v~ khan cap Ul tre em co ca

cha, my bi chet, m~t tich rna khong co ngiroi than thich cham soc nuoi duong

hoac nguoi than thich khong co kha nang cham soc, nuoi dirong
------.------ ------------------------------------------------------------------------,----------------------'1[---------------------------------------,---------,---------,--------------------
65. Nhan cham soc, nuoi du5ng doi nrong can diroc bao v~ khan cap (gom: Nan

nhan cua bao lire gia dinh; nan nhan bi xam hai tinh due; nan nhan bi buon

ban; nan nhan bi cuong birc lao d9ng; tre em, nguoi lang thang xin an trong

thai gian dua vS noi cir tni hoac dua vao co sa bao tro xa hoi, nha a xa h9i;

d6i tuong c~n bao v~ khac thea quyet dinh cua Chu tich Uy ban nhan dan

tinh
-------- -------------------------.,----,------------------_ ...------------------------------------------------------
66. Tro giup xa hQi dQt xuat doi vai nguai bi thuang n~ng ngoai noi cu tm rna

khong co nguai than thich cham soc
r----- --y------,---------- ...-------------------------------------------y------ ...----y-----------------------
67. Cap giay phep ho~t dQng co sa cham soc nguai khuyet t?t doi vai cac co sa

do t6 chuc cli nhan trong nuac thanh l?p
------ ---, ...-...------r----------------------------,--- ...-------------- ......---T-------- ....------ ..----,-- ..- ..----------- ..-..--------- ..------- .....--
68. Cap l~i giay phep do bi mat, hu hong; dieu chinh giay phep khi co sa cham

soc nguai khuySt t?t thay d6i ten gQi, dQa chi tr\1 sa chinh, nguai dUng d~u,

ph~m vi, nQi dung dich V\1d6i vai co sa do t6 chuc ca nhan trong nuac thanh

l~p
-----_ ...------y-------,-----------------,-------_ ..._--------_..----..,-------------_ ...------_ ...--------------------------------------------------------,,---------
69. Cap, cap l~i, dieu chinh giay phep ho~t dQng cham soc nguai cao tuoi do

Phong Lao dQng Thuang binh va Xa hQi th\fc hi~n
---- --_ ..._--,-----_ .._--_ ..._-..,-----------------------------------------------------,--------
70. Tiep nh~n doi tuqng bao trg xa hQi vao co sa bao trq xa hQi thuQc tham

quYSn thanh l~p cua Chu tich Uy ban nhan dan c~p huy~n
-..._----- ------------_ ......., _ ...-
71. Th\fc hi~n trg cap xa hQi doi vai nguai khuyet t~t
----- ---,..;.------------------y----- .., ---
72. Ho trq kinh phi cham soc doi vai gia dinh co nguai khuyet t~t d~c bi~t n~ng
----------,..:.- ----y----------- ------------_---
73. Ho trq kinh phi cham soc doi vai nguai nh?n nuoi du5ng, cham soc nguai

khuySt t?t d~c bi~t n~ng_o__ ,;;--__ --y-------------------.,----------------------------------------------
74. Ho trq kinh phi cham soc doi vai nguai khuyet t?t dang mang thai ho~c nuoi

con duai 36 thang tu6i chua dugc hUOng trg c~p xa hQi
,,__ ~--,_ -------------------------r--------------------------------------------------------
75. H6 trg kinh phi cham soc doi vai nguai khuyet t~t dang mang thai ho~c nuoi

con duai 36 thang tu6i dang huang trQ c~p xa hQi
------------------------------------_ ..._-------------------_ ..._-
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------------- ------;-11(------------------------------------------------------------,--------------------------,.;;,.-----------------------------------------------------------,-------------------------
76. Dieu chinh, thoi huang tro dip xa hoi, ho tro kinh phi cham soc doi voi

nguoi khuyet t~t
------------- ---------------------------------------r-------------------------------------------------------,--------------------------'If"-------------------------------------------------------
77. Thuc hien tro cap xa hoi khi ngiroi khuyet t~t thay doi noi cir tni
---------- ----;;,-------------------------------------------------,-----------------------------------r------------------------------------------------------------------------
78. Ho tro chi phi mai tang doi voi ngiroi khuyet t~t
---------------------,------------------------------------------y----------------------------------------------------------------------------------------------------------------------------
79. Tiep nhan ngiroi khuyet t~t d?c biet nang vao nuoi dirong, cham soc trong

co sa bao tro xa hQi
------- ---y--,-------------~-------------y------------------------------;;:;------------------,-----------
80. Cap giay gioi thieu di tham vieng mQ li~t sy va ho tro tham vieng mQ li~t sy
----------- -----;;,;.-------------------------,.,----------------,-----------------------------------------------------------------------------------------------------------------------
81. Ho tro di chuyen hai cot li~t sy

82. --H6--t~g-~gu~r~6-~6~g-drl~~-phua~g_-tI~-;;--d~~g-~-~-t~Q'giup-ch-irili-hinh;df------
di~u tri phuc h6i chirc nang

----- -;;,---------------------------""('-----------r--------------------------------~------------------------------------..--
83. Ho tro hoc van hoa, hoc nghe, tro cap kho khan ban dau cho nan nhan
-_.._...._...._-_.._----_.._-------------------------------------------------------------------------..---------------- ---y--------
84. Giri thang luang, bang luang, dinh rmrc lao dQng cua doanh nghiep den co

quan QLNN v~ lao dQng c~p huyen
--------------------,-----------y--------------,--(-----""('-----------------------,---
85. Giai quyet tranh chap lao dQng t~p the ve quyen cua Chu tich UBND cap

huy~n
________________________________________________________---------------------------------------4

5. Linh vue Noi vu. . .
-----_-- -------------- ...----------------------------------------------------------------------------
86. Dang ky cho hQi dmln ton ghio co ph~m vi ho~t dQng trong mQthuy~n,

th~mhphi,
--_..- -------------------_ ..------------------------,.-------------------------_ ..-------,-_.._--_ ...------
87. Dang ky cho dong tu, tu vi~n ho~c cac to chuc tu hanh t?P the khac co ph~m

vi ho~t d<)ngtrong mQt huy~n, th~mhphi,
----- ----------------------------...,,-------------------------------------------------------y------------------
88. Thong bao thuyen chuyen noi ho~t d<)ngton giao cua chuc sac, nha tu hanh

- -
89. Uang ky thuyen chuyen nai ho~t dQng ton giao cua chuc sac, nha tu hanh
------- ----.._.....y--...-----------_.._---_..._------------------------------------------------------------------------------------------------

90. Chap thu~n ho~t dQng ton giao ngoai chuang trinh dang IcY hang nam co sg

tham gia cua tin d6 trong huy~n, thanh phi,
-- -...,.-----___".-----------------------------------.------_.

91. Chap thu?n to chuc hQi nghi thuemg nien, d~i hQi cua to chuc ton giao co sa
---y---------y--------;;;;---'"'N-------------- - -

92. Chap thu~n vi~c to chuc cUQcIe dien ra ngoai ca sa ton giao co sg tham gia

eua tin d6 trong ph~m vi m<)thuy~n, thanh phi,
--------- ---------y----------------------------------------------------"'('--------------------------------------y--------------------------------------------
93. Chap thu~n vi~c giang d~o, truyen d~o cua chuc sac, nha tu hanh ngoai ca

sa ton giao
----- --- ----___,,------------------------------.,----------
94. Chap thu~n vi~c to chuc quyen gop cua ca sa tin nguang, to chuc ton giao

vuqt ra ngoai ph~m vi m<)txa nhung trong ph~m vi m<)thuy~n
-- --------------------------------------_ ..._----------------
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---------- ---------------------,--------------------------------------------------------------------------------------------------------T-----'-------------------------------------
95. Tang Giay khen cua Chu tich UBND cac huyen, thanh pho ve thanh tich

thuc hien nhiem vu chinh tri
---------------------------------,---------------------------------------------------------------------------------------------------------------T-----'-----------------------------------
96. Tang Giay khen cua Chu tich UBND cac huyen, thanh pho ve thanh tich thi

dua theo dot, chuyen dS
------------ ---------------------,---------------------------------------------------------------------------------------------y----,----------------------------------
97. Tang Giay khen cua Chu tich UBND cac huyen, thanh pho ve thanh tich d9t

,
xuat

-----------------------------------,-----------------------------------------------------------------------------------------------------y----,-------------------------
98. Tang Giay khen cua Chu tich UBND cac huyen, thanh pho ve khen thirong

d6i ngoai
--------- -----------------------------------------------y------------------------- ...,-------------------------------------------------------------------
99. Tang Danh hieu T~p the lao d9ng tien tien
--- ------------------------------------,------------------------------------------------
100. Tang Danh hieu Lao d9ng tien tien
----- ----------~----------------~------,-------------------------------------------------------------------------------------------------
101. Tang Danh hieu Chien si thi dua co sa

----------- ------------ ..._----------------------------...------------------------y-------------------,-------------------------- ..._--------------------------------------------------
102. Tang Danh hieu thon, lang, to dan pho van hoa
----- ----------------------------------------------------------------------------i
103. Cong nhan ban v~n d9ng thanh l~p h9i co pham vi hoat dQng trong xa,

phirong, thi tr~n
---------- -------------------------------------------------------------------------------------------------------,.-----------------
104. Thanh l~p HQi co pham vi hoat dQng trong xa, phirong, thi tran
---------,,---- - r---
105. Phe duy~t dieu l~ HQi co ph~m vi ho~t dQng trong xa, phuOng, thi tran
---- -------------------------..,-------------------------------------------------------
106. Chia, tach; sap nh~p; hQ'Pnhat hQi co ph~m vi ho~t dQng trong xa, phuOng,

thi tr~n
--- -_,,----------------------------------------y--------
107. Doi ten hQi co ph~m vi ho~t dQng trong xa, phuOng, thi tran
r--- ---------------..-------------------------------------------------------------------------r-----------------
108. Tv gifti the hQi co ph~m vi ho~t dQng trong xa, phuOng, thi tran
--- -------".----------_ ...--------------------------_ ...y----_ ..._-------------------------------

109. Bao cao to chuc d~i hQi nhi~m ky, d~i hQibat thUOng cua hQi co ph~m vi

ho~t dQng trong xa, phuOng, thi trfrn
-------------------------------------------------------------------1:------------------------------------

6. Linh vU'cTili chinh - Ke hoach. .
------ -------------
110. Dang ky hQkinh doanh
1-----1-._-..,--------------------------------------
111. Thay doi nQi dung Dang kY hQkinh doanh
---- ------,..--------------------------------------------------------------------_._--
112. Cham dfu ho~t d9ng cua hQkinh doanh

- - ..._------------------_ ...

113. T~m ngirng kinh doanh cua hQkinh doanh
r--- -----------------------------------------------------------
114. Dang ky Hqp tac xa
_._- ------------------------------------------------------------------------~------------
115. Dang ky thanh l~p chi nhanh, van phong d~i di~n, dia diem kinh doanh cua

hQ'Ptac xa
----- -------------------_ ..._-- ...--..--------------------------------------------------------------------------------------------------
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.. -.... ------ ----------.---------------------------'1)---------------------------------- .. -------------------------------------------------""f------------------y--------------------------------
116. Dang ky thay doi ten, dia chi tru sa chinh, nganh, nghe san xuat, kinh

doanh, van diSu l~, ngiroi dai dien then phap luat; ten, dia chi, nguoi dai dien

chi nhanh, van phong dai dien cua hop tac xa

117. Dang ky khi hop tac xa chia

118. Dang ky khi hop tac xa tach
-i-i9~----D~~g--k~-ihThQ:p-t~-c-~ii-hqp--~hftt-------------------------------------------------------------------------------------------------

120. Dang ky khi hop tac xa sap nhap
-----------------y-------------y----------------------------------------------------------------,---------------
121. Cap lai giay clnrng nhan dang ky hop tac xa (khi bi mat)
-------------,---------y-------------------------------------------------------------
122. Cap lai giay chimg nhan dang ky chi nhanh, van phong dai dien hop tac xa

(khi bi mat)
--------- ------y----------------y------------------------------------------------------------------------------------------------
123. Cap lai giay clnrng nhan dang ky hop tac xa (khi bi hu hong)
----- ---y-------r------------------------------------------
124. Cap lai giay cluing nh~n dang ky chi nhanh, van phong d?i dien hop tac xii

(khi bi hu hong)
------ ..--- ---------------,---------r---------------------"'-------- ..-----..----------------------------------------,----------------------------------------------
125. Thu hoi Giay clurng nhan dang ky hop tac xa (Doi voi tnrong hop hop tac

xii giiHthS t\1'nguy~n)
-- ....-- -----------------..--------rr--------- ....--------------------------------------------- ...---.,----
126. Dang ky thay doi nQi dung dang ky chi nhanh, van phong d?i di~n, dia diem

kinh doanh clla hqp tac xii
--- --------------------------y-------------------------------------------------i
127. Thong bao thay doi nQi dung dang kY hqp tac xii

------ ----------------------~------------- ...--- ......y-....---- ..-......._----,.-..----,---_ .._------------_ ..__ ..._- .._-----

128. Thong bao ve vi~c gop von, mua co phan, thanh l~p doanh nghi~p clla hqp

tac xa
.--------- ----------------------------------------------------------------------------------- ..----------------------.,---
.129. T?m ngimg ho?t dQng hqp tac xii, chi nhanh, van phong d?i di~n, dia diem

kinh doanh Cllahqp tac xa
--- -----y-------------------------------------------------------------------------------." ----i
130. Cham dfu ho~t dQng cua chi nhanh, van phong d~i di~n, dia diem kinh

doanh cua hqp tac xii
------------y ....._..._------,-_ ...._..._--_ ..._---------------_ ....._---_.._-_ ...--------- ......--.,,_.._----....---,----_ .._------

131. Cap l~i Giay chUng nh~n dang ky hqp tac xii (khi doi tu giay chUng nh~n

dang ky kinh doanh sang gifiy chUng nh~n dang ky hqp tac xa)
--- -----,.----------------------------------
132. Thay doi ca quan dang kY hqp tac xa

---------- --------,,----- ..------------------------,--------------------------------------"'('-----------------------
133. Tham dinh va phe duy~t ke ho?ch l\1'ach<)nnha thau
------- ------.---------------- ..----~--------------------.,.----------,- ~-
134. Tham dinh va phe duy~t ho sa mai quan tam, ho sa mai thau, ho sa yeu cau

dBi vai goi thdu dich V\l tu vfin
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------------- ---------,-----------------------------------------------------,------------------------------------.,----------~------------------------,----------""("----------------------,---------
135. Tham dinh va phe duyet h6 sa moi sa tuyen, ho sa moi thau, h6 sa yeu cau

d6i voi goi thfiuxay l~p
------------ --------,----------------------------------------------------,-----------------------------------.,--------~-------------------------,----------'""('----------------------,---------
136. Tham dinh va phe duyet h6 sa moi sa tuyen, h6 sa moi thau, h6 sa yeu cau

d6i voi goi thfiumua s~mhang hoa
---------------------'1------------------------------------------------------,--------------------------------------,------------------------------------,--------------------------~------------
137. Tham dinh va phe duyet ket qua danh gia ho sa quan tam doi voi goi thau

dich vu nr v~n
---------- --------.,.-----------------------------------------------------,-------------------------------------,------------------------.,,---------,-----------------------,-------------
138. Tham dinh va phe duyet ket qua danh gia h6 sa du tuyen d6i voi goi thau

xay I~pva mua s~mhang hoa
-------- --------'1-------------------------------------------------------------------,------------------ ....--------,-----,--------------------
139. Tham dinh va phe duyet danh sach nha thau dap irng yeu cau ve ky thuat

-------- ------'1----------------------------------------------,---------------------------------""4{- ..--- ..-----....---------------- ..------------------
140. Tham dinh va phe duyet ket qua Iva chon nha thau

--------_- ---------------------------------------------------y--------------------------------------------------------------------------------_ ..-------------------
141. Phe duy~t danh sach ngan
----- -------------y------------------------------------,-----,-------..,.---------------------------------- ..------------------------
142. Cung cap va dang tai th6ng tin ve dau thau
----- -------------~------------------------- ..----,----------------~-...---..,.-------- ...----(- ...---,-------------
143. Phat hanh h6 sa mai quan tam, h6 sa mai sa tuyen, h6 sa mai thau, h6 sa

,
yeu cau

--- ---- ...-- ......---.,.-..-----------..---(------y-------------'llli----------------..--------------------------.......- ..---------------...----------
144. Lam ro h6 sa mai thau, h6 sa yeu cau

---------- -------------,-----,-------------------'"(---------,--------------------'"(-_ .._-------------- .._---------------------------------------------------------------
145. Sua d6i h6 sa mai thau, h6 sa yeu cau
----- ----------..,.-- ..-------------~------------------------------------------------------------- .._--------------------------------------------
146. Lam ro h6 sa dVthau
.__-1----- ...--------------------------------------------------------------------
147. M6thau
-- ------ --,------ ------~------------,,---.,-------------- ....-..
148. LVachQnnha thau la c9ng d6ng dan CU, to chuc doan the, to, nhom thg
--- ..--- ------------------------'llli---,--------- ..---,-------------------------- ..---- ...,
149. Giri thu mai thau den cac nha thau co ten trong danh sach ngan
-----------..-------------------------..-,-------7---.----r----------------------
150. Dang ky tham gia h~ th6ng m~ng dau thau qu6c gia
----- ----------,-------,-------...-----..-"Iti--- ..--,-----.,..-------...------------------------,----,----------
151. Gild quyet kien nghi ve cae van de lien quan trong qua trinh dau thau
------ ---..-------,-----,- .....------------~-...-,------------------------------------,------------------------------------------
152. Giai quyet kien nghi ve ket qua Iva chQnnha thau
----- ------------------------,--------------------- ...-...--------------------------------------------------------_ .....-_..--------------------------------------
153. Lva chQnnha thau qua m~ng
---- ----y----------------------,-----,------..,.-------------------------~-----------
154. Cung cap va dang tai th6ng tin ve dau thau trong Iva chQnnha dau tu

-__".--_.--j

155. Tham dinh va phe duy~t ho sa mai sa tuyen trong Iva chQnnha dau tu
-- -------.---- - ,-----y-------
156. Phat hanh ho sa mai sa tuyen, h6 sa mai thau, h6 sa yeu cau trong Iva chQn

nha dAutu
----- ----------_ ..._-..,.---------_ .._---------"'-,-----,--------------.,..--_ .._,-------------.,..-----
157. Lam ro h6 sa mai sa tuyen, ho sa mai thau, h6 sa yeu cau trong Iva chQn

nha dAutu
-------- -----------------------------------------------------------------------------------------------------
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------------- ---------------------~-------------------------------"-------,-------------------------'""----------111:----------------------'""-----------------------------------------------
158. Lam ra ho sa moi sa tuyen, ho sa moi thau, ho sa yeu cau trong Iva chon

nha d~u tu
------------- ---------------.,-------~------------------------------.,---------111:-------------------------,-----------~---------------------,------------------------------------------------
159. Sua doi ho sa moi sa tuyen, h6 sa rnoi thau, h6 sa yeu cau trong Iva chon

nha d~u tu
------------- ------------------'"'("-------------------------,,---------,-------------------,----------""(-----------""1"--------,----------------------------------------------------y------
160. Lam ra ho sa du tuyen, ho sa du thau, h6 sa de xuat trong Iva chon nha dau

tu
---------- -------.,---------------------------------------------------,------------------------------------,------------------------y---------------------------------------------------
161. Tham dinh va phe duyet ket qua danh gia ho sa du tuyen trong Iva chon nha

d~u tu
--------_- -------,,----------------------------------------------,-------------------------------------------,----------------------------------------------------------
162. Tham dinh va phe duyet ke hoach Iva chon nha dau tu
-- ---- - ~-------~---,--------~--------------------------...
163. Tham dinh va phe duyet h6 sa moi thau, ho sa yeu cau trong Iva chon nha

d~u tu
------- -----------_ .......,-_ ..._---_ ....._------------------,---------------------------------------,-- ..----------------------_ ..--------------_ .._-------
164. Moi thau, gui thir moi thau trong Iva chon nha dau tu
.-+--~.,....-. ._----_ .._---._.--_._._._._._-_...-- ...------_.-

165. Tham dinh va phe duyet danh sach nha dau nr dap irng yeu cau ve ky thu~t

trong Iva chQn nha d~u tu
--------- --------" .._----_._---------.--------------_ .._-------_ ..-_._-,-_._-------_ .._-------------------------------,------------------------_._--------------------------_ ....---_-
166. Tham dinh va phe duy~t ket qua Iva chQn nha dau tu
._- ._----,----,- --------,-----------_ .._-------_ ..._--
167. Giai quyet kien nghi trong qua trinh Iva chQnnha dau tu
--_ ... ------------------,-----,------------,_ .._-, ..._------_ .._-------------------------,--------------_ ..-------------------------------
168. Giai quyet kien nghi ve ket qua Iva chQn nha dau tu
..._-----------_.._---,,---------_.._..._-_..._._-_.._------_ ...-....._--------,----_ ..__.._-------_...--_.._--------_ ..._---_ .._-----y .._--------_ .........._..--_.._----_ ....._...
169. Tham dinh, phe duy~t quyet toan chi phi quan Iy dv an dau tu

_ ...._--- ----.,._ ...._.._---------------------------------, .._---_ .._-----, ..-----~-..--...----------------- ....----- ..--------- ..----"..... .._-------
170. Tham tra, phe duy~t quyet toan von dau tu dv an hom thanh thuQCtham

quySn clla UBND cac huy~n, thanh phi>
------- ----~-----...-..----...--_---------------------------------_ .._-------------------------------------

7. Linh V\fC Tlf phap
._----------_ .._---_ .._---_ .._---------------------------------_ .._----------_ ..._-------------------------------------_ .._--_ ..--_ .._---------

Chu'ng thl}'c
-- ----_ .._---,---y--------_ ...._-----------------_ ..__...-----------_ .._-_._ .._-------
171. Cap ban sao tu so goc
------ -----_ .._---------_ ......_---_ .._.---_ ..----,----_ ..--_ .._ .._------_._ .._----,,--_ ...._-------------
172. Chung thvc ban sao illban chinh giay to, van ban do cO'quan to chuc co

thdm quySn clla Vi~t Nam c~p ho~c ch(mg nh~n
._-_. ------------------------------------------------------------,---------------------------------------------_ ...---------~----------------
173. Chung thvc ban sao tu ban chinh giay to, van ban do cO'quan, t6 chuc co

thdm quySn clla nu6c ngoai; cO'quan, t6 chuc co thfim quySn ella Vi~t Nam

lien kSt v6i cO'quan, t6 chuc co thfim quySn clla nu6c ngoai c~p ho~c ch(mg

nh~n
------ _._-----------------------------------_ .._---------------------_ ..------------------_ .._--_ ..
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------------- -----------------------------------------------------------------------------r--------------------------------------------------------------------------------------------------------
174. Chung thirc chfr ky trong cac giay to, van ban (ap dung cho ca tnrong hQ'P

chimg thuc diSrn chi va tnrong hQ'Pngiroi yeu c~u chirng thuc khong thS ky,

khong thS diSrn chi duoc)
------------- -----------------------------------------------------,-----"1'---------------------------------------,-------------------------------------------------------------
175. Chung thuc viec sua doi, bo sung, huy bo hQ'Pdong, giao dich

------------ --------------;;,;;-----------------------------------------------'"('---------------------------------------------------------------------------------------------------------------------
176. Sira 10i sai sot trong hQ'Pdong, giao dich

-i77~----C-~p-b~~-s-ao--c6--ch(ffig-th~c-til-b~~-chi~--hqp--d6~g:--gi~~-dlch--d~(dugc--ch~g--
thirc

178. Chung thuc chir ky ngiroi dich rna ngiroi dich la cong tac vien dich thuat

cua Phong Ttr phap

179. Chung thuc chfr ky nguoi dich rna nguoi dich khong phai la cong tac vien

dich thuat
------------------------------v----------------------y-------------------------

180. Chirng thuc hop dong, giao dich lien quan den tai san la dQng san

181. Chung thuc van ban thoa thuan phan chia di san rna di san la dQng san

182. Chung thuc van ban khai nhan di san rna di san la dQng san

Hoa giai
--- -------------;;;:;---------------------------------------------- ..-----------,-------
183. Thuc hien ho tro khi hoa giai vien g~p tai nan ho~c riii ro anh hUOngden suc

khoe, tinh rn~ng trong khi thvc hi~n ho~t dQng hoa giai

Ho tich. .
-------------- ----------,---y---------------------------------------------------------------------------------
184. Dang ky khai sinh co yeu to nuac ngoai

----- ------------ ...--- ..--,--------------- ....--------------- ..---------------------------r-------,---- ..--- ..------------ ..--....--
185. Dang ky khai sinh ket hQ'Pdang ky nh~n cha, mt(, con co yell to nuac ngoai
..-...-----..- ..----------------..--....,---....----......------..-..--,---7-..------ ...-------------------------- ..--------- ......-----------
186. Dang ky ket hon co yell to nuac ngoai
-- -------.,----------,--------------------------Y---
187. Ghi vao So hQ tich vi~c ket hon cua cong dan Vi~t Nam dff duqc giai quyet

t~i co quan co th~m quy~n cua nuac ngoai 6 nuac ngoai
----------- ---------------------,,-_ .._-----_ ..-_ .._.._-_ ..__ ...-------------------_ ...-------,------_ ...._--------------------- ------
188. Ghi vao So hQ tich vi~c ly hon, huy vi~c ket hon cua cong dan Vi~t Nam dff

duqc giai quySt 6 co quan co th~rn quy~n nuac ngoai
- ,-----------_ .._-----_ .._--_...._--------------_ .........._---------

189. Dang kY giarn hQ co yeu to nuac ngoai
------ --_ ......_ ......_---- ..__ ............_-----_ .._---,-----,----_ .._ .._-----------_ .._------------ ..._--------_ .._----------_ ...__ .............---.._----------
190. Dang ky l~i khai tu co yell to nuac ngoai
---- ..--------------.......,.-------------------T---r----------------------------- ..-------
191. Dang ky cham dm giam hQ co yell to nuac ngoai

,-------------.,.---,-----------------------------------------------
192. Dang ky nh~n cha, my, con co yeu to nuac ngoai
-- -_..__ ......---------------,,------------------------------------------------
193. Thay doi, cai chinh, bo sung hQtich, xac dinh l~i dan tQc
------- -----7- ..---------------------- ..---------------
194. Cap ban sao trich l\lc hQtich
---- -----------
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------------- ---------------------------------------------------------r-------y-----------------------------------------------------------------------"'(----------------., _
195. Dang ky khai sinh co yeu to nuoc ngoai cho nguoi da:co ho so, giay to ca

nhan

--i-96~----GhT~~~--S6-h~-tr~h-~i~c--h~--tIcE-kh~c--c~a-c-6~g-di~-Vi"~t-Na~-d~-d~q~-gi~i"-------------
quyet tai co quan co th~m quyen cua mroc ngoai (khai sinh; giam h(>;nhan cha,

me, con; xac dinh cha, me, con; nuoi con nuoi; khai tU ; thay d6i h(>tich)
------------ ---------------------------------------------------,-------,.---------------------------------------------------------------------------------------------------------------------
197. Dang ky khai tir co yeu to mroc ngoai

------------- --------------------------------------------------------------,--------,----------------------------------------------------------------------------------------
198. Dang ky lai khai sinh co yeu to mroc ngoai

----------- ----------------------------------,...-----------------,--------,------------------------------------------------------------------------------------------------------
199. Dang ky lai ket hon co yeu to mroc ngoai
--------phB-b-i~~-g-i~-~-d-~~--p-h~-p--i~~t------------------------------------------------------------------------
------ -----------------------------------------------------------------------------------------------------------------
200. Cong nhan bao cao vien phap lu~t
-ioT-- -Mi€~-~i~~-b~~-~~~-~Ts~-ph~p--i~~t---------------------------------------------------------------------------------------------
------------- --------------------------------------_ .._---------------- ...-------_ ..._------------------------------------------------------------------------------------------------

8. Linh Vl}'C Tai nguyen va Moi truong
-------,--------------,-------------------- -------"'C'-----

202. Giao dat, cho thue dat cho h(>gia dinh, ca nhan; giao dat cho cong dong dan

cu d6i voi tnrong hop giao dfit, cho thue dfit khong thong qua hinh thirc dfiu

gia quyen sir dung dfit
---------- ----------------t- ..-......--y----------------,----------------------------------------------- ..,......-------------------------------------- ..----...----- ...- ...
203. Thu hoi dat do cham dirt viec su dung dat thea phap lu~t, nr nguyen tra lai

dfit d6i v6i cac truang hgp thu h6i dfit cua h(>gia dinh, ca nhan, c9ng d6ng

dan cu, thu h6i dfit a cua nguai Vi~t Nam dinh cu a nu6c ngoili dugc so
hfru nhil a t~i Vi~t Nam

--------- -------------~--------,.-------------------------------------------------------------,.;; .._-_ .._---- ........_-----------------------------------_ .._-_ ...._----------------_ .._----_.._---
204. Thu hoi dat a trong khu V\1'C bi 0 nhiem moi truang co nguy cO'de dQa tinh

m~ng con nguai; dfrt a co nguy cO' s~t la, S\lt lun, bi anh huang bai hi~n

tUQ1lgthien tai khac de dQa tinh m~ng con nguoi d6i v6i truemg hgp thu h6i

dfit a cua h(>gia dinh, ca nhan, nguai Vi~t Nam dinh cu a nu6c ngoili dugc

so hfru nhil a t~i Vi~t Nam
-- -------- ......-y--- ....------,----....,.---------- ...--------.,--- ...--------t-- ..- ..- .....-------
205. Giai quyet tranh chap dat dai thu(>ctham quyen cua Chu tich UBND huy~n,

thilnh ph6 (cfrp huy~n)
---1------------------------------,.-----------------------------------------
206. Xac nh~n dang ky ke ho~ch bao v~ moi truang
-- -------------,-------------------------------------------------------------------------
207. Xac nh~n de an bao v~ moi truang dan giim
-- --------------------------- ...-------_ ....._----------------------------------------------'\""------------------------ .._-------
208. Phe duy~t phuO'ng an bao v~ moi truang lang nghe
------ ---------------------------------------------------------,-----------------,;--------------------------------------------------

9. Linh Vl}'C Kinh te va H~ tang
--~------,------r------------------ -------------'1"-----------------------------------------
209. Cap giay phep sim xuat ruQ'Uthu cong nham m\lc dich kinh doanh
--- ----------------------------------_ ..- --
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------------- -------,-------------------,----------------------------------,-------------------------------------------,-----------------------------------------------------------------------
210. Cap lai Giay phep san xuat nrou thu cong nham muc dich kinh doanh
------------- ------,--------------------,----------,,-----------------------7------------------------------------,----------------------------------------------,--------------------------------
211. Cap sua doi, bo sung Giay phep san xuat nrou thu cong nham muc dich

kinh doanh
------------ ------,------------,----------------------------------------------------------------------------y-----------------------------------------------------------------------------------
212. Cap Giay phep kinh doanh ban le san pham nrou
------------- -------,-------------------,-------------------------------------------------------------------------.,.--------------------------------------------------------------------
213. Cap lai Giay phep kinh doanh ban le san pham nrou
----------- ------,------------------~---------~---------------------,..---------------------------------------------------------------------------,--------------------------------------------
214. Cap sua doi, bo sung Giay phep kinh doanh ban Ie san pham nrou
------------- -------,------------,----------------------------------------------.,--------------,..-------------------------------------------------------------------------------
215. Cap Giay phep ban Ie san pham thuoc la
---------- -------,-------------------,--------------------------------------------.,--------------,-----------------,-------------------------------------------
216. Cap lai Giay phep ban Ie san pham thuoc la khi het thai han hieu hrc
------ ----,-----------r----------------------- ...---.---- ..---"..----------------------------,-------------
217. Cap lai Giay phep ban Ie san pham thuoc la (Truong hop bi mat, bi tieu huy

toan bQhoac mQt phAn, bi rach, nat hoac bi chay)
----------- ------,-------11------------------------------,----------------------------------------.".------------,--------------------------------------- ..---------------
218. Cap bo sung, sua Giay phep ban le san pham thuoc la
---------- ..---,----------,------------------------------------------.".--------------------------------~---------------.,-----y-------
219. Cap Giay chirng nhan san pham cong nghiep nong thon tieu bieu cap huyen
---- ---------------------------------------------------------------------N- ...----------,------------------------...·-----------------
220. Phe duyet danh sach hQgia dinh co cong duqc ho trq ve nha 6
---- --------------------------------------_ ..._..------------------------------------.,------------,;---,--------------------.-
221. Phe duy~t pha dO'nha 6 (riSng Ie ho?c nha a dS thu hoi diit)
---- ----,----,-----------------------------------------------------------------,--------------------------------------------y------
222. Cap giay phep quy ho?ch xay dvng cho dv an dau tu xay dvng thuQc tham

quySn giai quy@tcua UBND cftp huy~n
----- -----.".------------y--------------------------_ .._--y----------------------------------------,--_ .._----------------------
223. Tham dinh Bo an quy ho~ch chi tiet 11500 thuQc dvan dau tu xay dvng

cong trinh
----------_..._.,,------------,---y ...-----------------_..._..--------------------------------------------------,------------------
224. Tham dinh thiSt kS bim ve thi cong va dv tmin cua bao cao kinh tS ky thu~t

dAu tu xay dvng (tm phAn thi@tk@cong ngh~ va cac nQi dung khac) d6i v6i

dv an su d\lng v6n nha nuac ngoai ngan sach, v6n khac anh huang 100 d@n

canh quan moi truOng va an toan cua cQng dang
--__".--------,--_ ..._-,--------_ ...-----------------------------------------,-------------------------------

225. Thiim dinh thiSt kS bim ve thi cong va dv toan diSu chinh cua bao cao kinh

t@ky thu~t dAu tu xay dvng (tnr phAn thi@tk@cong ngh~ va cac nQi dung

khac) d6i vai dv an su d\lng v6n nha nuac ngoai ngan sach, v6n khac anh

huang Ian d@ncanh quan moi trucmg va an toan cua cQng dang
---- --,-----,.---------_..._---------------y--------------------,----------
226. Cap giay phep xay dvng m6i doi vai cong trinh thea tuyen
--- -----,- - ---------------------------------
227. Cap giay phep sua chua, cai t?O cong trinh
---- ----'-----7------------ -----------------------------------------------
228. Cap giay phep xay dvng doi vai truOng hgp di dai cong trinh
------ ----y-------- .._--,--_...._---------------------------------------------------------------_...-------------------------------------------------------
229. Bieu chinh giay phep xay dvng
----- ---------------y-----------------------------------------------------------------------------
230. Gia h?n giay phep xay dvng

---------------------------------------------------------------------------
12



------------- -------,------------------,-----------------------------------------------------------------------------------------------------------------------------------------------------------
231. Cap lai giay phep xay dung

------------- ---------.,.---------------------------------------------------------------------------------------------------------------------------------------..,.----------------------------------
232. Kiem tra cong tac nghiem thu dira cong trinh vao su dung doi voi cac cong

trinh xay dung thuoc tham quyen giai quyet cua UBND cfip huyen
------------ --------------------------------------------------,---------,----------,--------------------------------------------------------------------------------------------------------
233. Dang ky phuong tien Ian dau doi voi phuong tien chua khai thac tren dirong

thuy n9i dia
------------- -------------------------------------------------------,---------,----------,---------------------------------------------------------------------------------------------------------
234. Dang ky phuong tien Ian dau doi voi phuong tien dang khai thac tren dirong

thuy n9i dia
------------ -------------------------------------------------------------------------------------------------------.,.------------------------------------------------------
235. Dang ky Iai phuong tien trong tnrong hop chuyen tir co quan dang ky khac

sang co quan dang ky phirong tien thuy n9i dia
--------- -------------------------------------------------------------------------------------------------------------------------------,,------------
236. Dang kY lai phirong tien trong tnrong hop phirong ti~n thay doi ten, tinh

nang ky thuat
--------- -------------------------- ..----------------------------------------------------..----------------------1)""-----------"'('---------------------------------
237. Dang ky lai phuong ti~n trong tnrong hop chuyen quyen sa htru phuong

tien nhung khong thay d6i co quan dang ky phirong tien
----- ..---- ----------------------------------- ...---------------------------------------------------------------------------~-------------"'C--------------------------------------
238. Dang ky l?i phuong ti~n trong trucmg hqp chuyen quyen sa hiiu phuong

ti~n d6ng thai thay d6i co quan dang kY phuong ti~n
-------- --------------------------------------------------------------------------------------------------------".--------------
239. Dang ky l?i phuong ti~n trong truOng hqp chu phuong ti~n thay doi tf\! sa

ho~c noi dang kY·h(>khAu thuang tn'l cua chu phuong ti~n sang don vi hanh
chinh cdp tinh khac

---------- ------,----------------,----------------------------------------------------------------------------------------------_ .._----------------
240. Cap l?i Giay chUng nh?n dang kY phuong ti~n

241. X6a dang ky phuong ti~n
------------ ---------------------------------------------------------------------------------------------------.,-------------------------------------------------------

10. Linh vl}'cNong nghi~p va Phat trien nong thon
---- -----,-------r-----------------------~------,--------------------------------------...-:.-----------------------------------..--
242. Cap giay chUng nh~n kinh te trang tr~i
----------- -----,--------.,.--------..,.--------------------------------------------,---------------------------------------------------------------------------------_ .._ ......_-_ .._-------
243. Cap doi giay chUng nh?n kinh te trang tr~i
----------- -------,----------------,------------------_ ..--------------------------,-----------------------------------------------------------------------------------------
244. Cap l~i giay chUng nh?n kinh te trang tr?i
---------------------------------------------------------------------------r------j.------------I..-------------------------------

11. Linh Vl}'CGiiii quyet khieu n~i, to cao
-..---------------r------------------------------------------------------------------
245. Tiep cong dan
------ --------------------------------------------------------------------------------
246. Xu Iy don thu
---------------------r----------'Y'---------,---,.,-~------------------------------------------------------------------
247. Giai quyet khieu n?i Ian dau
------ ------------..,.---------7- ...-------..---,---------------------------------------------------------------------------------------------...
248. Giai quyet khieu n?i Ian hai
------ ----------------_ ....,.----,----------------------_ ..-------------------------------------------------_ ..._-----_ .....----------
249. Giai quyet to cao
-------- ------------------------------------------------------------------------_ ...------------------------------------------_ .._-_ ..
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DANH MVC TAl LI~U HTQLCL ISO 9001:2008

(Ban hanh kern thea Quyet dinh sb 01blQD-VBND ngay 04 thdng 01 ndm 2017
cua en: tich VBND huyen i»Nhan)

1. Tho tuc theo yeu diu tieu chuan
___________ --,-_________________________---------------------r-- --- --- -.-- --------

1. Chinh sach chat hrong CSCL X
----- ----------,--------------------------- -------------------------- -----~---- ------

2. Muc tieu chat IUQ'Ilg MTCL X
----I;:;-!--------,------------------------- --------------------------------- ---- --- ------------

3. So tay chat IUQ'Ilg STCL X
--------- --------------------..-------------------------------------- ------------------------------- --- ----- ------ ---- ------------

4. Quy trinh kiem soat Uti lieu QT-Ol X
1--_ --.----------- -- ---t--+__I---+----~

S. Quy trinh kiem soat ho sa QT-02 X
---- ---------------------------------- ------------------ - --- -_.+--+-----

6. Quy trinh danh gia n<)ib<) QT -03 X
_________________________________.______________________________ - -- f---- f---- -----

7. Quy trinh kiem soat su khong phil QT-04 X

hqp
_____ , ---I--I---4---t--------

8. Quy trinh thuc hien hanh d<)ng khac QT-OS X

ph\lc___________________________________________________________________--- ----1---+--+-----
9. Quy trinh thuc hien hanh d<)ngphong

ngira
1--__ 1 L..- -- ..L_-L_---L _

02. Phong Giao d1}C va I>ao tao
___r--------------------------- ----------- -------- ------r---~

1. Thanh l~p nha tnrong, nha tre QT-0 lIGD&DT X
___ _ ---; --------------- r-- --- --+--+-._--

2. Cho phep hoat d<)ng giao due doi voi QT -02/GD&DT X

nha tnrong, nha tre
___ _ ---1-- -- --- ----~

3. Sap nhap, chi a tach nha tnrong, nha QT -03/GD&DT X

tre

STT Ten tai li~u

Lin

ban hanh

1 2 3 4

Mas8

XQT-06

Ghi

chu

---- -------------------_ ..._--_ ......_-------_ ....._------------ _--------------------------------- ------ ---- -- - -
S. Thanh l~p, cho phep thanh l~p tnrong QT-OS/GD&DT X

tieu hoc
----- ------------------------------------------------------------- ---------------------------- --- ------~------- ------

6. Cho phep hoat d<)ng giao due tnrong QT -06/GD&DT X

tieu hQc
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------.:;:---S~p-~h~p:--chTa-t~ch-trubTIg-ti~u--h-Qc-------------QT-~077Gi5&DT--- ---------X-- ----- ----------------------
-------8-_-----Gi-~i"-thrt~~6~iti-€~-h9-~-------------------------------------QT-~08-iGD&DT"--------------x----------------------------------

9. Thanh l~p trung Him hoc t~p cong QT-09/GD&BT X

d6ng tai xa, phirong, thi trfin
-----i"o~---Giii--thrt~~~g-t§~-hQ~t~p-~~~g--d6;;-g-- ---QT~-i-o/GD&DT--- ----------X-- ------------- ---------------

tai xa, phirong, thi trfin
-----~--------------------------------- -------------- ---- ---- --- --- -------

11. Thanh l~p, cho phep thanh l~p tnrong QT-ll1GD&BT X

Trung hoc co sa
_________________________________________________________--- ---------------------------------------------------- f_--- -------------

12. Cho phep hoat dQng giao due tnrong QT-12/GD&BT X

trung hoc co sa
---- ----------------------- ----------- --------------- -- ----- ---- ---- -----

13. Sap nhap, chia tach Truong trung hoc QT-13/GD&BT X

co sa
___ ~-----._-------- ---------- ----------------- -------- .-- f--- r-------

14. Giai the tnrong trung hQCco sa QT-14/GD&BT x
----I-----.---:---~-----------7"---+-.--------~--~--~-4--+-----

15. Chuyen d6i co sa giao due mam non QT -15/GD&BT

ban cong sang co sa giao due mdm

non dan l~p
l---l-------------------------------------------------~-f_-- ---------

16. Chuyen tnrong d6i voi hoc sinh trung QT-16/GD&BT X

x

hoc co sa
_____________________________ ------- ~--- ----1---1-._-- ------

17. Thanh l~p nha tnrong, nha tre tu thuc QT-17IGD&BT X
___ _ _ , --------------------- e--- ---- --- --- ~------

18. Cho phep hoat dQng giao due doi voi QT-18/GD&BT X

nha tnrong, nha tre tu thuc
----- -------------------------- --------------~-------- ------- ,-----

19. Sap nhap, chia tach nha tnrong, nha QT-19/GD&BT X

tre tu thuc
l-----+----~---------------j-----------+--~---~~-.----

20. Giai th~ hoat dQng nha tnrong, nha tre QT-20/GD&BT X

tu thuc
____________________________________-------------- --- ----I~-_J.-_+__-----

21. Cho phep thanh l~p nha tnrong, nhit QT-211GD&BT X

tre dan l~p
1---4-------------------- -- -- ---.--1---1---+-----

22. Cho phep nhit truOng, nhit tre dan l~p QT-22/GD&BT X

ho~t dQng giao d\lc
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_______ _ ------------------------------------ ------- ------- ------ --- r-------------
23. Sap nhap, chia tach nha tnrong, nha QT-23/GD&DT X

tre dan l~p
-----24-~--Gi-iri--thI-~hA--t~~g~--;;h-~-t~~-di~--i~p------------QT~24-iGD&Di--- -----------x--- ------- ------- ---------------
-----2:5-~---C-6~g-~h~~--~id~t--~h~-§:~-ph6--~~p--gi~~------QT~25-iGD&DT---------------x--- ------- ------- ----------------

due, x6a mil chtr
------ ---------------------;-------------- --------------------- ----- ----- ----- ---- -----------
26. Cong nhan tnrong Tieu hoc dat mire QT-26/GD&DT X

ch§t hrong t6i thi~u
------- ----,------;----------------------------,---------------;-- ----------------------------------- -- -------- ------- ----- ----------
27. Cap giay phep, gia han giay phep to QT-27/GD&DT X

clnrc hoat dong day them, hoc them

d6i voi c§p Trung hoc co sa
_____ _ L_ _ _

03. Phong Van h6a va Thong tin
---- ------------------------------------- -------------------------------- ----- -----,---- ------ ------

1. Khai bao hoat dong co sa dich V\1 QT-OINHTT X

photocopy
______,,-________________________ -- --- --- --+------1
Thay doi thong tin khai bao hoat dong QT-02NHTT X

co sa dich V\1photocopy
-_ ..---------_ .._,..._-,-------------_ ......-------- ------------------------- --- ---- --- - -_....._-

3. Cong nh~n Ian dau "Co quan dat QT-03NHTT X

chuan van h6a", "Dan vi dat chuan

van h6a", "Doanh nghiep dat chuan

van h6a"
_____ _ 1----- ---4--+-.+-----

4. Cong nhan "Then van h6a", "Lang QT-04NHTT X

van h6a", "Ap van hoa", "Ban van

-- --------------.---------,------------------ ----------------------- ------ -- ---- ------ ------
5. Cong nhjn "To dan pho van h6a" va QT-05NHTT X

nrong duong _____________+_·l__-+_~--~-----
6. Cong nh~ Ian dau "Xa dat chuan van QT-06NHTT X

h6a nong then moi"

7. Cong nhan lai "Xff dat chuan van h6a QT-07NHTT X

nong then moi"
.-1----------- -e---,-----------.- ------------- --1-- -- --+---1
8. Cong nh~n Ian dau "PhuOng, Thi tran QT-08NHTT X

d~t chuftnvan minh do thi"
___ ..L- '-- .-L_---L.._L _

h6a" va nrong duong

------------.---~
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-------------------------------------------------------------------y-------- ------------------------------------------ ------ ------ ----- ----------
9. Cong nhan lai "Phuong, Thi tran dat QT-09NHTT X

chuan van minh do thi"
------------ ------------------------------------------------------------------- -------------------------------------- ------- ------ ------- ------- -------------

10. Dang ky heat dong thu vien tu nhan co QT-10NHTT

v6n sach ban d§.u tir 1.000 ban d~n

diroi 2.000 ban
----ri~---clp--GiIy--ch~~g-~h~~--~~g-kj---ho~t--------(yf~lTNHTT----------------x----------------r--------------

dQng cua co sa h6 tro nan nhan bao
hrc gia dinh(thAm quyen cua Uy ban

nhan dan cAphuyen)

X

_________..- • -------------------I--

12. Cap lai Giay chimg nhan dang ky hoat QT-12NHTT X

dQng cua co sa h6 tro nan nhan bao

hrc gia dinh (thdm quyen cua Uy ban

nhan dan cAphuyen)
--------i----.,--------r------------------------------ ---------------------- ---------- ---- --------------

13. Doi Giay chimg nhan dang ky heat QT-13NHTT X

d<)ngcua co sa h6 tro nan nhan bao

hrc gia dinh (thdm quyen cua Uy ban

nhan dan cAphuy~n)
~-l~-~ -1--~-_+--~4_---1

14. Cap Giay Chung nhan dang ky hoat QT-14NHTT X

d<)ng cua co sa nr vAn v~ phong,

ch6ng b~o l\Ic gia dinh (thdm quy~n

cua Uy ban nhan dan cAphuy~n)
--- -..--------.----------------------------- -------------------------- ----- ---- ----- --- ----------

15. Cap ll;liGiay chung nh~n dang ky hOl;lt QT-15NHTT X

d<)ng cua cO' sa tu vAn v~ phong,

ch6ng bl;lOl\IC gia dinh (thdm quy~n

cua Uy ban nhan dan cAphuy~n)

16. Doi Giay chUng nh~n dang kY hOl;lt QT-16NHTT X

d<)ng cua cO' sa tu vAn v~ phong,

ch6ng bl;lOl\IC gia dinh (thdm quy~n

cua Uy ban nhan dan cAphuy~n)
L__ --1--. .

L
_
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---------.--- -------,-----------,------------------------------------------""("----------------- ------------------------------------ -------- ------- ------- ------- --------------
17. Cap giay clnrng nhan du dieu kien QT-17NHTT X

heat dQng diSm cung cfip dich vu

tro choi dien tu cong cong
------------- ----------------,--------If-----------------,---------------------------------- ------------------------------------------ ------ -------- -------- .------ --------------

18. Sua doi, bo sung giay chirng nhan QT-18NHTT X

dli diSu kien hoat dQng diSm cung

cfip dich vu tro choi dien tu cong

cQng

kien hoat dQng diSm cung cfip dich

vu tro choi di~n tu cong cong

---------- ------------------------y-------------------------------------------"'1("----- ------------------------------------------ ------- ------- ------ ------ --------------
19. Gia han giay chimg nhan dli dieu QT-19NHTT X

kien hoat dQng diSm cung cfip dich

vu tro choi dien til cong cQng
..- -,-..-.--- r-.--- --.. ......-.--- -..----- -- --+-c-._+.--- ---.
20. Cap lai giay clnrng nhan dli dieu QT-20NHTT X

___ '--._._. __ • • •• • • __ •• ••_. __ '--- _._ ~._..L...__'_. _

04. Phong Lao dQng- Thuong binh va Xii hQi
._._--_ .._-_ .._.__ ..,....__ ._-_ _-_ •........._- _.__ .._ _.__.- .- _- -_. .._- --_.

1. Thuc hien tro cap xa h9i hang thang QT-OIILD X

d6i voi cac d6i tUQ11gbao tro xa h9i
. .__. .._.. .__._ _.__ __ -- - --- -.- ..------ ---t-+--.-

2. Di~u chinh, thai huang trg cfrpxa hQi QT-02ILD X

hangthang
1--_-1 ---,. . · +-_t·_+--J._~f__-_t

QT-03ILD X

~_--I __._ .- ..------- ..7".-.--.-.- ...--..--.----.-. e-.- ·--1---1-----1---4
5. Ha trg mai tang phi cho dai tUQ11gbflO QT-05ILD X

trg (dugc trg giup xa h9i thuemgxuyen

tl;licQngd6ng)

3. Th\lc hi~n trg cap xa h9i hang thang

khi d6i tUQ11gthay d6i nai cu tm trong

cimg dia ban huy~n, thanh ph6

4. Th\lChi~n tnl·cfrPxa h9ih~ng thang--·--QT-04ILB X

khi d6i tUQ11gthay d6i nai cu tm gifra

cac huy~n, thanh ph6
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----6-:--ti"6-Trg"khftn-clp--i~~--emkhrCha:-m~-br-- ----------QT~-66iii)---------- ---------x---------------------------------
chet, mfit tich do thien tai, hoa hoan
hoac do ly do bfit kha khang khac rna
khong con ngiroi than thich cham soc

=: -H6-t;g-krnh-phi"ch~m soc,nuoi du~g--------(yf~-07IiB----------
d6i tUQ11gbao tro xii hQi

x

--------- ------------------------------ ...---------------------,-------------- ----------------- ...------------ -------- ---- -----
8. Nhan cham soc, nuoi dirong doi nrong QT-08ILB X

cAnbao v~ khan cApla tre em co ca

cha, me bi chet, mAttich rna khong co
ngtroi than thich cham soc nuoi duong

hoac nguoi than thich khong co kha

nang cham soc, nuoi dirong
--..._- -...------------------------------------,.----- ---------------- ----

9. Nhan cham soc, nuoi duong doi nrong QT-09ILB X

cAnduoc bao v~ khAncAp(gom: Nan

nhan cua bao hrc gia dinh; nan nhan bi

xam hai tinh due; nan nhan bi buon

ban; nan nhan bi cuong birc lao dQng;

tre em, ngiroi lang thang xin an trong

thai gian dua v€ noi cu tru hoac dua

van co sa bao tro xa hQi,nha a xii hQi;

d6i tugng cAnbao v~ khac thea quy€t

dinh cua Chu tich Uy ban nhan dan

tinh
QT-I0ILB

--.---.,----
10. TrQ'giup xii hQi dQtxuat doi v6i nguai

bi thuang n~ng ngoai noi cu tru rna
khong co nguai than thich cham soc

X

----r----r--- --- ------------- --- --4--+
11. Cap giay phep hOli\td(>ngco sa cham QT-lIILB X

soc nguai khuy€t t~t d6i v6i cac co sa
do t6 chuc ca nhan trong nu6c thanh

l~p
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-----i2:- --crp--iifgr§:y--ph~p-{ro--bTmIi-,--hlr-h6ng;--- ----------QT:i2IL-U---------- ----------X~- ---------------------------
di~u chinh gi~y phep khi co sa cham

soc ngiroi khuyet t~t thay d6i ten goi,

doa chi tru sa chinh, ngiroi dirng dfru,

pham vi, nQi dung dich vu d6i voi co

sa do t6 chirc cit nhan trong mroc

thanh l~p
1----1--.., --__,,------,---------- -----------------

13. Cap, cap lai, dieu chinh giay phep QT-13/LB x
hoat dQng cham soc ngiroi cao tu6i do

Phong Lao dQng Thirong binh va Xa

hQi thirc hien
_______...- --- -----+---I'---+-·--f

14. Tiep nh~n doi nrong bao tro xa h<)i QT-14/LB x
vao CCY sa bao tro xa hQi thuoc thdm

quyen thanh l~p cua Chu tich Uy ban

nhan dan c~p huyen
--------------------------,--------,---------------------------------------- ----~- ---+-----

15. Thuc hien tro dip xa hQi doi voi QT-15/LB X

nguoi khuyet t~t
~ -----;w----------------,------- ---------------- - --+--1-

16. Ho tro kinh phi cham soc doi voi gia QT-16/LB X

dinh co nguoi khuyet t~t d~c bi~t nang-_...-- ---;.,--------------,----~--- ------------------
17. Ho tro kinh phi cham soc doi voi QT-17/LB X

nguoi nhan nuoi duOng, cham soc

nguai khuy€t t~t d~c bi~t n~ng
I--__ -I--,;~ ,- ----------------- ---- ---+---I---+----f

18. Ho trQ'kinh phi cham soc doi v6i QT-18/LB X

nguai khuy€t t~t dang mang thai ho~c

nuoi con du6i 36 thitng tu6i chua duQ'c

hUOng trQ'cdp xa hQi
_ _ ,-- -------11---1---+---1

19. Ho trQ'kinh phi cham soc doi v6i QT-19/LB X

nguai khuy€t t~t dang mang thai ho~c

nuoi con du6i 36 thitng tu6i dang

hUOng trQ'cdp xa hQi
L--__ ... ..._... .. ..._... ....--- - ..---......----------------..------ .....- ------ -----..- --- ------ ----------

BM-OI-02 Trang: 7/23



UBND HlIy?n Lj Nhfin ISO 9001:2008

-----20~-DTe~-chi~h:-thili-iiuani-iiq- cdpxii h~"C------------QT:-i-67Cfj-------------- ---x--~----- --- ---------------
h6 tro kinh phi cham soc d6i voi ngiroi

khuyet t~t
-----21"~-Th\i-c-hi-~~--t~g-cfip-~i-h~i--khC~gu&----------------------QT:iDLfj--------------------X---------------------------------

khuyet t~t thay d6i noi cu tni
------- --"'-------------------------------------r------------------- ------------------------------ ----- ------ ------ -- ------------

22. Ho tro chi phi mai tang doi voi nguoi QT -221LD X

khuyet t~t
23. Ti~ nh~n ngu<Yikhuy~t·-t-~t-d-~-c·-b-i~-t---- ---Q-T--2-31L-D--- -- -'-X-I--~~-+-----

nang vao nuoi dirong, cham soc trong

co sa bao tro xii hQi
------ -,-_ ...,------_....._----------------------y-------- ------------------------- -- ---- ----- -~ ------------

24. Cap giay gioi thieu di tham vieng mQ QT-24ILD X

li~t sy va h6 tro tham vieng mQ liet sy
---- 1---..---------------.------,----------------- ------------------------ ---- ---- --- ---- 1---------

25. Ho tro di chuyen hai cot li~t sy QT-25ILD X
-- 1---"'------ -- -------------------- ------- f----- -- 1--------

26. Ho tro ngiroi co cong di lam phuong QT-26ILD X

ti~n dung C\1tro giup chinh hinh; di

di~u tri phuc h6i chirc nang
--- --,:;- ---..----..,-------------I---+-~-+--+---I

27. Ho tro h9C van hoa, h9C nghe, tro cap QT-27ILD X

kho khan ban dfru cho nan nhan
r--- --------- ------------------------ --- -----r-- ---1--------

28. Giri thang hrong, bang hrong, dinh QT -28ILD X

mire lao dQng cua doanh nghiep d€n co

quan QLNN v~ lao dQng c§p huy~n
~---I-----_r_----,----------.-- ---·---------I--l---+---+---l~-·----

29. Giai quyet tranh chap lao dQng t~p the QT-29LD

v~ quy~n cua Chu tich UBND c§p

huy~n
__ ~ J_ _

05. Phong NQivI}
- -------_._---------

1. Dang kY cho hQi doan ton ghio co

phl;lmvi ho~t dQng trong mQt huy~n,

thanh ph6

X

QT-OIINV X
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2. Dang ky cho dong tu, tu vien hoac cac

t6 chirc tu hanh t~p th~ khac co pharn

vi hoat dQng trong mot huyen, thanh

ph6
-------3-.---Th6~g-b-~o-tii~y€~-cii~y€~-~oTiio~T-----------------------QT~03-1NV-------------:x---- -------------------------------

dQng ton giao cua chirc s~c, nha tu

hanh

QT-02INV x

--------- -------------------------------.-------------------------- ----------------------- ------ ----- ----- --- --------
4. Dang kY thuyen chuyen noi hoat dong QT -041NV X

ton giao cua chirc s~c, nha tu hanh
-1------------------- - ..--,-------------------

5. Chap thuan hoat d9ng ton giao ngoai

chuang trinh dang Icy hang nam co su

tham gia cua tin d6 trong huyen, thanh

ph6
6. --C-hdp-ih~~;--t~rch(Ic-h¢fngiii iii-u-&ng----------------QT-:6-6iNV---- -- -x-- --------- ---------

nien, d~i h9i cua t6 chirc ton giao co sa

QT-051NV x

-------- -----,-------------v---------------;-----;;;;--- ----------------- ..----- ----------
7. Chap thuan viec to clnrc CU9CIe dien QT -071NV X

ra ngoai co sa ton giao co su tham gia

cua tin db trong pham vi m9t huyen,

thanh ph6
----- --------,------------------------------------,------ ------------------ ---- --- - -

8. Chap thuan viec giang dao, truyen dao QT -081NV X

cua chirc sac, nha tu hanh ngoai co sa
ton giao

----- -----,-----------------y---------------------- -----------------------
9. Chap thuan viec to clnrc quyen gop QT-09INV

cua co sa tin ngirong, t6 chirc ton giao

vuot ra ngoai pham vi m9t xa nhung

trong ph~m vi m9t huy~n
r--

10. T~ng Giiiy khen ctia Chti tich UBND

x

QT-101NV x

._- ---- ---------- --- -

cac huy~n, thanh ph6 ve thanh tich

th\lc hi~n nhi~m V\l chinh tri
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-----TT -T~~g-Giry-ih~~--c(i~--C-h(it!chUB NI5--------------QT-~Ti"iN\T----------X---- ------------------------------
cac huyen, thanh ph6 v~ thanh tich thi

dua thea dot, chuyen d~
-----T2~--T~ilg-Giry--khe~--aUi--Ch(i-t-!chTYBNi5----------------QT~-i2-iNV----- ---------X-- ------------------------------

cac huyen, thanh ph6 v~ thanh tich d9t

------------- --------------------7"---------------------------------------------------------------- ----------------------------------------- -------- -------- -------- ------- ----------------
13. T~ng Giay khen cua Chu tich UBND QT-131NV x

cac huyen, thanh ph6 v~ khen thtrong

d6i ngoai
---- -------------------------y--------- ---------------- --- - --- -------------

14. T~ng Danh hieu T~p the lao d9ng tien QT-141NV X

ti~n
--- ------- .-- -----------

15. Tang Danh hieu Lao dQng tien tien QT-151NV X
------ ------------------y---- ------------------- --- - --- ~- ------

16. Tang Danh hieu Chien si thi dua co sa QT-161NV X

,
xuat

J.--+-- --------y-----
17. T~ng Danh hieu then, lang, to dan pho

van hoa

----- ----.-4---1---- ---~--
QT-171NV

------- --------------------------------------------------------- ------------------------------------- ----- ---- ----- ----- ------------
18. Cong nhan ban v~n dQng thanh l~p h9i QT-181NV X

co pham vi hoat dQng trong xa,

phuong, thi trAn
----- ------------------------------- ------------------- ------- ---- ----------

19. Thanh l~p H9i co pham vi hoat d9ng QT-191NV X

trong xa, phuong, thi trAn

X--.~------~------------~.
20. Phe duyet dieu l~ HQi co pham vi hoat

d9ng trong xa, phuong, thi trAn
--- ----------------------r----- -------------- - - -----.--+-

21. Chia, tach; sap nhap; hop nhat hQi co QT-211NV X

QT-201NV

pham vi hoat dQng trong xa, phuOng,

thi trAn
-.--~~-----------22. Doi ten h9i co ph~m vi ho~t d9ng

trong xa, phuemg, thi trAn
---,,-_ .._------_ .._--------

23. T\I giai the hQi co ph~m vi ho~t dQng

trong xa, phuemg, thi trAn

QT-22INV X
--------- ---~-j.---+--+------

------------------ ~- -- _._-+--+--
QT-231NV X
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----------- ----------------------,---------------------------------------------------------- ----------------------------------------- ------ --------- -------- ------- ----------------
24. Bao cao to clnrc dai h(>inhiem ky, dai QT-24INV X

h(>ibAtthuong cua h(>ico pham vi hoat

d(>ngtrong xa, phirong, thi trAn
--------------------------------------------------------06-:-Phb~g-T-~T~hi~h--~-Krho-~-~h------------------------------------------------------
---------- ---------------------------------------------------------------------------- ------------------------------------------- ------- ------ -------- ------- ----------------

1. Dang ky h(>kinh doanh QT-OI/TCKH X
------------- -----------------.,------------------------------------------------------------------- ----------------------------------------- -------- ------- ------- ----- ---------------

2. Thay doi noi dung Dang ky h(>kinh QT -02/TCKH X

doanh
--------- -----,------------------------------------------------------ ------------------------------------- ---- ------ -------- ------ ---------

3. Cham dill hoat d(>ngcua h(>kinh QT -03/TCKH X

doanh
--------- ------------------------------------------------------------------- --------------------------------- -------- ---- ---- ----- --------

4. Tam ngirng kinh doanh cua h(>kinh QT-04/TCKH X

doanh
----- --_._------------------- ---------

QT-OS/TCKH
----f--- ~-- ---------

X
------- ------------------------------------------- -------------------------- --- --- -- -- ------

6. Dang kY thanh l~p chi nhanh, van

phong dai dien, dia di€m kinh doanh

cua hop UtC xa
______ _-y ---------------- --- -.-- ~---- --- r-----

7. Dang ky thay doi ten, dia chi tru sa QT -071TCKH X

chinh, nganh, ngh€ san xudt, kinh

doanh, v6n di€u l~, nguoi dai dien thea

phap lu~t; ten, dia chi, nguoi dai dien

chi nhanh, van phong dai dien cua hop

tac xa
_______ " -----.-- ------ -·--i

8. Dang kY khi hop tac xa chia QT -08/TCKH X
--- --------------------------------- ----------------- ------- --- ----

9. Dang kY khi hop tac xii tach QT-09/TCKH X

S. Dang ky Hop tac xa

--- ------- ---_ .._--y---_ .._--
10. Dang kY khi hop tac xii hop nhat

--------~- -·--t--t---l
QT-1OITCKH X

QT-06/TCKH X

--- ---- ----------------------------- ---- --QT-II/TCKH
-If--+----I---- f---.-

---------,---------,-------------------------------------------- ---~--+--+----I
12. Cap l~i giay ch(mg nh~n dang ky hgp QT-12/TCKH X

tac xa (khi bi mdt)
---13. -CIp-l~i giay chung-nh~n-dang-k~chi--- ---------QT~T3}TCKlr---- --x'-+---I----I--'--

nhanh, van phong d~i di~n hgp tac xa

(khi bi mdt)

11. Dang kY khi hgp tac xa sap nh~p X

___________________________ .__ .1----L---L--- -----
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------i4~---cfip--i~rgi1y-chfrf{g--nh~n--din-g-k~-hgp---------------QT-~-i47fcKlr ----------5(-- ------------------------------
tac xa (khi bi hir hong)

_...._-- ------,--------------y--------------------------------------------- ----------------------------------------------------- --------------- ----------------
IS. Cap hiligiay chirng nhan dang ky chi QT -IS/TCKH X

nhanh, van phong dai dien hop tac xa

(khi bi hir hong)
--------- ------------.--------r------------------------------------------ -------------------------------- ------------- ---- ------ -----------

16. Thu hoi Giay chirng nh~n dang ky hop QT -16/TCKH X

tac xa (D6i voi tnrong hop hop tac xa

giai th€ tir nguyen)
------- -----------------------------y------------------------------------------- -------------------------------------- -------- ------ ------ ------ ---------------

17. Dang kY thay doi nQi dung dang ky QT-17 ITCKH X

chi nhanh, van phong dai dien, dia

di€m kinh doanh cua hop tac xa
------ --------------------,-------------------------------- ---------------------------- ------- -- --- ---- ---------

18. Thong bao thay doi n9i dung dang kY QT -181TCKH X

hop tac xa___________________..... ..,. ~-- --- -----r--- ---- --------
19. Thong bao ve viec gop von, mua co QT-19ITCKH X

phan, thanh l~p doanh nghiep cua hop

tac xa
----- ------------------------------------------------------ ------------------------------- ---- ------ --- ----- -------------

20. Tarn ngirng hoat dQng hop tac xa, chi QT-20/TCKH X

nhanh, van phong dai dien, dia di€m

kinh doanh cua hop tac xa
---- --------,-------------------------------------------- --------------------------------- ------- --- --- ---- --------

21. Cham dirt hoat d9ng cua chi nhanh, QT-211TCKH X

van phong dai dien, dia diem kinh

doanh cua hop UtC xa
I--~--,------,---------------------- -------------------------------~.------

22. Cap l~i Giay chUng nh~n dang kY hgp QT -22/TCKH X

tac xa (khi d6i til gic1ychUng nh~n

dang kY kinh doanh sang gic1ychung

nh~n dang kY hgp tac xa)
____ _ _ --4----I---+--+__

23. Thay doi co quan dang ky hgp tac xa
---,,---------------y-----_ .._...---

24. Tham dinh va phe duy~t ke ho~ch 19a

QT-23/TCKH X
___________ -----1----4---1,--- -------

QT-24/TCKH X

chQn nhit thdu
----- ------------------------------------------------------------------- ------------------------------------ -------- ------ ------ ---- ---------
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----25-~---fhlmd!~h-~rphfd~y~t-h~r~a--~~C---------------QT-~257TcKlr ----------5(-- ---------------------------

quan tam, h6 sa moi thau, h6 sa yeu

cfiu d5i voi g6i thfiu dich VI,! tu vAn
-----26-:--Thlm-d!nh-~~-pii€-d~-y~Tii~rsa--~~Csa---------------QT-~26iT-cKlr ----------5(-- -----------------------------

tuyen, h6 sa moi thAu, h6 sa yeu cAu

d5i voi g6i thfiu xay l~p
------------- -------.,..---------------------------------------.------------------------- --------------------------------------- ------- ----- ------ ------- ---------------

27. Tham dinh va phe duyet ho sa moi sa QT-27/TCKH X

tuyen, h6 sa moi thAu, h6 sa yeu cAu

d5i voi g6i thfiu mua s~m hang h6a
-------- ----,..---------------------------r----------------- -------------------------- ----- ----- ----- ----- ----------

28. Tham dinh va phe duyet ket qua danh QT-28/TCKH x
gia h6 sa quan tam d5i voi g6i thc1u

dich vu tu van
------- ------.,..-----------------------------------r-------------------- ----------------------------------------- ----- ----- --- -----------

29. Tham dinh va phe duyet ket qua danh QT-29/TCKH x
gia h6 sa du tuyen d5i voi g6i thc1uxay

l~p va mua s~m hang h6a
----------- ----,--------------------------------------------- ----------- ---- -- ---- ---- ------

30. Tham dinh va phe duyet danh sach QT-30/TCKH x
nha thc1udap irng yeu cc1uv€ ky thu~t

f--- ----~------------------r------------------------- -- ----- --- ----
31. Tham dinh va phe duy~t ket qua l\la QT -311TCKH X

chQn nha thc1u
_____________________________________y ---------------------------- --- ----- -----f---" --------

32. Phe duy~t danh sach ngan QT-32/TCKH X
------I--------r--------------------- ....-----y-------------------------- ------------ -- ----

33. Cung cap va dang tM thong tin ve dau QT-33/TCKH X.
thc1u

_____________________.... ,, -------------------------------------- ----f------f------
34. Phat hanh ho sa mai quan tam, ho sa QT-34/TCKH X

mai sa tuy€n, he, sa mai thc1u,he, sa.
yeu cau

--------------~------,- ..-...--r_-----~--------------... ...
35. Lam ro ho sa mai thau, ho sa yeu cau QT-35/TCKH X

_______----.---.----_.-----.---------,,--1--------------- -'-- ------ f------
36. Sua doi ho sa mai thau, ho sa yeu cau QT-36/TCKH X

------- --------------.------,..----------------------- ------------------- ---- --- --- ---- --------
37. Lam ro ho sa d\l thau QT-37/TCKH X

-------,------------------------ ---------- --- -- ---
38. M& thau QT-38/TCKH X

____ ~ __,..---------c----------------- --- ,_ -- -- f-----

39. L\la chQn nha thau la c9ng dong dan QT-39/TCKH X

cu, t6 ch(rc doan th€, t6, nh6m thg
------- ------------------------- ----------- ------------------------------- ---------------------------------------- -------- ---- ------ ----~------
BM-01-02 Trang: 13/23
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-----4o~--Gfri-thu--mi)rthfiu-d€n-c~c-nha ih-~~-c6---------------Q'r-~4oiTCKH-----------x- -------------------------
ten trong danh sach ngan

--------- ------------------------------------------r---------------,------- --------------------------------- ----- ------------------ --------------
41. Dang ky tham gia h~ thong mang dau QT-41/TCKH X

thdu quoc gia
----42~--Gi~Tq~y€Tki€n-nghTvrc~c-vfin-d€----------- -----------QT~427TcKlr ----------X- -------------------------------

lien quan trong qua trinh dau thdu
----- -----------y--------,--------y-----r--------------- -----......------------------ ------------ ---- -- ------------
43. Giai quyet kien nghi ve ket qua lira QT-43ITCKH X

chon nha thdu
____________________________________~---------------------------- ---------------------- ----- ------ ----- f------ --------

44. Lira chon nha thau qua mang QT-441TCKH X
___ -----------,----------------------..,..--..-----1----------------+---- ------- ---

45. Cung cap va dang tai thong tin ve dau QT-45/TCKH X

thdu trong Iva chon nha ddu tu
---1---..,,----------------.----------1-._----------- -------- --- ---
46. Tham dinh va phe duyet ho sa moi sa QT-461TCKH X

tuyen trong Iva chon nha dfiu tu
_______ .... y .... ----- ------------------------------------------- ---------------------1-------------

47. Phat hanh h6 sa moi sa tuyen, h6 sa QT-47 ITCKH X

moi thfiu, h6 sa yeu cfiu trong Iva chon

nha ddu tu
---1----.- -----r--.------i------------ ---r--- --- f- ---

48. Lam ra h6 sa moi sa tuyen, h6 sa moi QT-481TCKH X

thau, h6 sa yeu cfiu trong Iva chon nha

dfiu nr
~--4-----~·-----~--~-----+-------------~--+-~--1--4----1

49. Lam ra h6 sa moi sa tuyen, h6 sa moi QT-49ITCKH

thfiu, h6 sa yeu cdu trong Iva chon nha

ddu tu

X

_______ _ • -. -y__ --._____________---------------- ---- --- ---- ---- r-----
50. Sua d6i h6 sa mcri sa tuyen, h6 sa mcri QT-50/TCKH X

thdu, h6 sa yeu cdu trong Iva chQn nha

dfiu tu
1-__ +____ __--y-----.. ~-- --.------- ---1----4---+-----1------

51. Lam ra h6 sa dV tuyen, h6 sa dV thau, QT-511TCKH X

h6 sa d~ xu§t trong Iva chQn nha ddu

tu
1- 4_-~----- __ ------~--------+-----------------~--+--~-+---__1

QT-52ITCKH52. Tham dinh va phe duy~t ket qua danh

gia h6 sa dV tuy~n trong Iva chQn nha

ddu tu

X

BM-01-02
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chon
----,.-

54. Tha

thftu

dftu

55. Mcr

chon
----- --,.--

56. Tha

nhit

trong
---------,.-

57. Tha

chon

58. Gia

59. Gia

chon
----~-
60. Tha

phiq
------..-

61. Tha

dftu
,

quye

ph6

Chung
-~ ..-

1. Cap
----

2. Chu

----------------------------------------r------------------------ ------------------------------------- ------ ------- ------- ------- ------------
m dinh va phe duyet ke hoach hra QT-53/TCKH X

nha dftu tu
----------------------------~--------------------- ------------------------------ ----- ------- ----- ----- ------------
m dinh va phe duyet h6 sa moi QT-54ITCKH X

, h6 sa yeu cftu trong hra chon nha

tu
----""f------------------------------~-------------------------- ------------------------------- --- ----- ------ ----- f---------
ithau, giri thu moi thau trong hra QT-55/TCKH X

nha dftu tu
----------------------------------- ----------------------------- ------ ------ ------ ------ -----------
m dinh va phe duyet danh sach QT-56/TCKH X

dftu tu dap irng yeu cftu v€ ky thuat

Iva chon nha dau tu
- ----- ---,---------- ----------------- -- ---- ---- ._- -_.....-
m dinh va phe duyet ket qua Iva QT-57/TCKH X

nha dftu tu
...------y-----, ..._---------------------------- ---------------------- --- ---- --- --- 1------
iquyet kien nghi trong qua trinh QT-58/TCKH X

hon nha dau tu
.,----~--

iquyet kien nghi ve ket qua Iva QT-59ITCKH X

nha dau tu
-----_.._ ..--- ----- ---------------_ .....- ---- ---- -

m dinh, phe duyet quyet toan chi QT-60ITCKH X

uan Iy du an dau tu
--"'-----------------,---------y---- 1--- ------ ---- --- - ----
m tra, phe duyet quyet toan von QT-61ITCKH X

tu du an hoan thanh thucc tham

n cua UBND cae huy~n, thitnh

07. Phong TU' phap
-------------_ ...-----------_ ....-----_ ......--_ ..._----_ ...----------------------_ .._---- ------
thl)'c
-------- ---------------- -------------------- ,----- -
ban sao tu so goc QT-OI/CT X

., .. -----
ng thvc ban sao tu ban chinh giay QT-02/CT X

an ban do ca quan tA chuc co

quy€n cua Vi~t Nam cApho~c

gnh~n

tcr, v

thAm

chun

BM-01-02
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________________________________________________________________-------,-----r----------------------------- ------ ------r------- ------ --------------
3. Chung thuc ban sao til ban chinh giay QT-03/CT X

to, van ban do co quan, t6 chirc co
tham quyen cua nuoc ngoai; co quan,
t6 chirc co tharn quyen cua Vi~tNam
lien k~t voi co quan, t6 chirc co thdm

,
cfiphoac chirngquyen cua mroc ngoai

nh~n
--------- -----_ ....__ ...----------------------------------_ ...----------,-------------- ---------------------_ ...--------------------- ------- ------- -------- ------- ---------------

4. Chung thuc chtr ky trong cac giay to, QT-04/CT X

van ban (ap dung cho ca tnrong hop

chirng thuc di€m chi va tnrong hop

nguoi yeu cau chirng thuc khong th€

ky, khong th€ di€m chi duoc)
- .- -- --

5. Chung thtrc viec sua doi, bo sung, QT-05/CT X

huy bo hop d6ng, giao dich
--- -------;---------- ---,-------- ---------- --- ---- f--- ---- -----
6. Sua loi sai sot trong hop dong, giao QT-06/CT X

dich
-- ------ f--- - -

7. Cap ban sao c6 clnrng thirc illban QT-07/CT X

chinh hop d6ng, giao dich da:diroc

chirng thirc
------ --------------------------_ ...------- -- --- --

8. Chung thuc chit kY nguoi dich mel QT-08/CT X

nguoi dich lelcong hic vien dich thu~t

ciia Phong Tu phap
-----..-_..-- ------- -------- ...------- ----- .. ----

9. Chung thl)'cchit kY nguai dich rna QT-09/CT X

nguai dich khong phai la c{>ngtac vien

dich thu~t
- -_ ..- --

10. Chung thl)'chqp dong, giao dich lien QT-10/CT X

quan den telisfm leld{>ngsi'm
--- ---------- .._------------------ ---- ---- --- -----1----

11. Chfrng thgc van ban th6a thu~n phan QT-111CT X

chia di san rna di si'mla dQngsfm

12. Chung thl!Cvan.ban khai nh~n di san QT-12/CT X

rna di san la d{>ngsan
--- ---

BM-01-02
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----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Hoa ghii

------------------------------------""----------------------------------------------- ---------------------------------------- ------- ------- ------ 0----- -------------

1. Thirc hien ho tro khi hoa giai vien g~p QT-OIIHO X
tai nan hoac nii ro anh huang d~n sire

khoe, tinh mang trong khi thuc hien

hoat dQng hoa giai
---------- --------------------------------------------------------------.._-------- ------------------------------------ ---- ------- ------ ------- ---------

------ ------------------------------,--.,-------------- -------------------------- ----- -- --- ---- ------
1. Dang ky khai sinh co yeu to mrcc QT-OIIHT X

ngoai
----- ---------------------.----------------------------------------- ------- -----------,---1

2. Dang ky khai sinh ket hQ'Pdang ky QT-021HT X
nhan cha, me, con co y~u t6 mroc
ngoai

HQ tich

--- ----------,----,---,-------- ---------------- -- -------- -----f------3. Dang ky ket hen co yeu to mroc ngoai QT-031HT X
----f-- .-- ------ f----- -- ---+--+---1-----

4. Ghi van So hQ tich viec ket hon cua QT-04IHT X
cong dan Viet Nam da diroc giai quyet

tai co quan co thfrm quyen cua mroc

ngoai a mroc ngoai
1---+-------. i-----------------t---I-,t--+---+---f

5. Ohi van So h9 tich viec ly hen, huy QT-05fHT X

viec k~t hon cua cong 9~nViet Nam
da duoc giai quyet a co quan co thdm

,
quyen mroc ngoai

f--- ------------_,. ---------- ---------------------- --------- --------- --_
6. Dang kY giam h9 co yeu to mroc QT-06fHT X

ngoai
---- ---------------------,----,-------- ---------------- - -- ----- ---

7. Dang ky lai khai til co yeu to nuac QT-07fHT X
ngoai

~--~-------y-- ------,---,------------- ---t- '--I--+---~
8. Dang ky cham dUt giam h9 co yeu to QT-08fHT X

nuac ngoai
1----- --------------------------,-----,--- ------------------------- --- --- ------- r---

9. Dang ky nh~n cha, m~, con co yeu to QT-09fHT X
nuac ngoai

~---- --------.".-------.".----------------- -------------------------------- ----- --- ----- ---- ---
10. Thay doi, cai chinh, bo sung hQtich, QT-10fHT X

xac dinh ll;lidan tQc
--- --...--------------------+------------- ---t---t---ir---t----
11. Cap ban sao trich h,lchQtich QT-llfHT X
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-----T2:---D~niI~~-khafsfnh--c6--y~~-trnu6c--------------------------(yf~r27tff------ ----------Sf ------------------------------

ngoai cho nguoi da co h6 sa, gifiy to

ca nhan
---------- -----------------------,------------------------------------------------ ----------------------------------------- -------- -------- -------- ------- ----------------

13. Ghi vito So hQ tich viec hQ tich khac QT-13IHT X

cua cong dan Vi~t Nam da dircc giai

quyet tai co quan co thfun quyen cua

mroc ngoai (khai sinh; giam hQ~nhan

cha, me, con; xac dinh cha, me, con;

nuoi con nuoi; khai ill~thay d6i hQ

tich)
---- -----------------,---,------- ----- -- --- -- - ----

14. Bang ky khai tu co yeu to nmrc ngoai QT-14IHT
_ _ r-----r-____ --------------....----------...--------------- ----- ------------------

15. Bang ky lai khai sinh co yeu to mroc QT-15IHT X

. -,-- ---r--7' -+- l-_·f_-4.---I---~

16. Dang kY lai ket hon co yeu to nuoc QT-161HT

ngoai
------ --:r---------------------------------------- ------------------------ -- -- --

Pho bi~n ghio due phap lu~t
-- -------- ----_ ..------ -----

1. Cong nhan bao cao vien phap lu~t QT- X
01IPBGDPL

QT-

02IPBGDPL

~--------.-------------------.----08. Phong Tai nguyen va Moi trU'irng
-.--r-----

1. Giao dat, cho thue dat cho hQgia dinh, QT -0 IITNMT

ca nhan; giao dfit cho cQng d6ng dan

cu d6i vai twang hgp giao dfit, cho

thue ddt khong thong qua hinh thuc

ddu gia quyen Slr d\lng ddt
'----'-._-------_._--------

x

--- ---1---+--4----x

·r--..---.-·--.---------
X

BM-OI-02
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-------f-- --Thu-h6T(ift--d~--chdm-(i(rt--~i~~--sfr-d\i~i-------QT~O-27TNMT------------X------------------------------
d~t theo phap lu~t, tu nguyen tra lai

d~t d6i voi cac tnrong hQ'Pthu h6i d~t

cua hQ gia dinh, ca nhan, cong d6ng

dan cir, thu h6i d~t a cua ngiroi Vi~t

Nam dinh eu a mroc ngoai duoc sa

hiru nha a tai Vi~tNam
----------- --------------,---------.,..----------------------------------------- ------------------------- ---- ---- ---- ------ -------------

3. Thu hoi dat a trong khu V\1'C bi 0 QT-03ITNMT X

nhi€m moi tnrong eo nguy eo de doa

tinh mang eon nguoi; dAta co nguy

co sat la, sut lim, bi anh huang boi

hien nrong thien tai khac de doa tinh

mang con nguoi d6i voi tnrong hQ'P

thu h6i dAta cua hQgia dinh, ca nhan,

nguoi Vi~t Nam dinh cu a mroc ngoai

duoc sa hiru nha a t~i Vi~tNam
___ _ ,-- --,,--------1--------1-+--+---4---+----4

4. Gild quyet tranh chap dat dai thuoc QT-04rrNMT X

thdm quyen cua Chu tich UBND

huyen, thanh ph6 (cap huyen)
-- ---------------------,-------------------------- ------------------ --- -----~----- -----

5. Xac nhan dang kY ke hoach bao v~ QT-05rrNMT X

moi truang
.__ _ _ _ . -+__ I---I~_+_--+---l

6. Xac nh~n de an bao v~ moi truang QT-06rrNMT X

dan gian
_________________________________________------------------------------f--- -- ----+---~
Phe duy~t phuong an bao v~ moi QT-07rrNMT X

truang lang ngh~
1-."__ .__ ,. 1. ..L-_L__ .____.--

09. Phong Kinh te va H~ ding
----r-~ _.~-------r----------~--r-~~~----4

I. Cap giay phep san xuat ruqu thu eong QT-0IIKT&HT X

nh~mm\le dieh kinh doanh
___________ y ,--- --...--- f---- . !_--4,-+--t---+---'

2. Cap l~i Giay phep san xuat ruqu thu QT-021KT&HT X

cong nh~mm\lCdieh kinh doanh
---........._- ---_ .._------_ ..._-_ .._-----------------------_ ..._ ...- -_ ..........---------_ ....._---- ----- -- ----- ------
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----------- ----.,..------------------y------"""f---------------,-------------------- -------------------- ----3. Cap sua dci, bo sung Giay phep san QT-03IKT&Hf--- --------x- -------------------------
xu~t nrou thu cong nham muc dich
kinh doanh

-----------------y-----------,------------------------------------------------- ---------------------------------- ------ --------------------- -------------
4. Cap Giay phep kinh doanh han le san QT-04IKT&HT X

pham nrou
-------S-.-----c-~p--TirGlly--ph~p--krnh--doa~ii--b~n--ir----QT~OS7KT&HT--- ----------x---------------------------------

san pham nrou
I----l--".-----,.-----r- -- --- ----~- --------

6. Cap sua doi, bo sung Giay phep kinh QT-06IKT &HT X

doanh han le san pham nrou
------- -----.,..-------.,..-----------------.,,------.- -------------- ---- --- --- --- ~-------

7. Cap Giay phep ban Ie san pham thuoc QT-07IKT&HT X

Ia
-- ----...----------r-----------.---~------------ -- ----- -----

8. Cap lai Giay phep han Ie san pham QT-08IKT &HT X

thuoc hi khi het thai han hieu hrc
--- --.,..---___,.---- - ----.- -------------- ---,_- -- - ----

9. Cap lai Giay phep han le san pham QT-09IKT&HT X

thuoc la (Truong hQ'Phi mdt, hi tieu

huy toan b9 hoac m9t phan, bi rach,

nat hoac bi chay)
__ ----,--r- __ • -+____ ---- ---+--+----1

10. Cap ba sung, sua Giay phep ban le san QT-I0IKT&HT X

pham thu6c la
__ ----.,..----r--- --------- -- ---I-.-t--+---~

11. Cap Giay chirng nhan san pham cong QT-IIIKT &HT X

nghiep nang than tieu bieu cdp huyen
1----1------------ --------- ------ --- -- ----- ---

12. Phe duyet danh sach h9 gia dinh co QT-12IKT&HT X

____ _ -1 1 -- ---+---i---~
QT-13IKT&HT X

_______-. y________ -- -- ---4---i----+---~
14. Cap giay phep quy ho~ch xay dlJllg QT-14IKT&HT X

cho d" an dAutu xay dlJllg thu9c thdm

quy€n gilti quyet ctia UBND cdp

huy~n
---- -------------------------------------------------------- ------------------------ -- --- '--- --- ------

cong duoc he>tro ve nha a
13. Phe duy~t pha dO'nhAa (rieng Ie ho?c

nhAa d€ thu h6i d~t)

BM-OI-02 Trang: 20/23
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.------------ ---------,,-------------------,---------------------------------.,---- ------------------------------------- -------- ---- ----- ----- -------------
15. Tham dinh Do an quy hoach chi tiet QT-15IKT&HT X

1/500 thuoc dtr an ddu nr xay dung

congtrinh
------------- ---------,,----------------------,------y-_ ...----------------- ...----------------- ----------------------------------- -------- ...------ -------- ------- ----------------

16. Tham dinh thiet ke ban ve thi cong va QT -161KT &HT X

du toan cua bao cao kinh t~ ky thuat

ddu ill xay dung (tnr phan thiet k~

cong nghe va cac noi dung khac) d6i

voi dtr an sir dung v6n nha mroc ngoai

ngan sach, v6n khac anh huang Ian

d~n canh quan moi tnrong va an toan

cua cQng dang
1---,1----.-----...--,.-------------- ---

17. Tham dinh thiet ke him ve thi cong va QT -171KT &HT X

du toan di€u chinh cua bao cao kinh t~

ky thuet dAu tir xay dung (tnr phAn

thi~t ke cong nghe va cac nQi dung

khac) d6i voi dtr an su dung v6n nha

mroc ngoai ngan sikh, v6n khac imh

huang Ian den canh quan moi trubng

va an toan clla cQng dang
--- ---,-----,---------------------,------- ------------- ----- ----- --- --- -------

18. Cap giay phep xay d\lng m6i doi v6'i QT-18IKT&HT X

cong trinh thea tuy~n
----I---,,-----r------- ------------------ --f--- ---f- ---

19. Cap giay phep sua chua, cai t~o cong QT-19/KT&HT X

trinh
,--------f- -- -~.--

QT-20/KT&HT X
---+--,----,--_._----_._--,

20. Cap giay phep xay d\lllg doi

trubng hqp di dai cong trinh
____ _ -----r- ------- - - -- --- f-.--I--+----I

21. Dieu chinh gifly phep xfly d\lllg QT-21/KT&HT X
f---- -----------r---------------------------------- ------------------------------------------- -- r--'--

22. Gia h~n giay phep xay d\lllg QT -221KT &HT X
--23~ Cap'-I~-ig-i-r'fly-p-h-e-p-x-ay--d-\lll--g-----'-- --Q-T:23-IK-T&HT ---fy --+-+--~
L_----l . · ------------------ --- ---- - ----

BM-OI-02 Trang: 21123
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------24~---KT~i~---tr-a---c6iii--t~c---ii-giiT~m---thu---dua------Qf~247KT&HT-------------")("------------------------------
cong trinh vito sir dung d6i voi cac

cong trinh xay dung thuoc tham quyen

giai quyet cua UBND cAp huyen
-_______________ ~--__v__-,------ ------------------ ----------- -----------------------

25. Bang ky phuong ti~n Ian dau d6i voi QT-25IKT&HT X

phuong tien chua khai thac tren

duong thuy nQi dia
----------- ------ ...--------------- ...----------~--~-----,---------------------------- ---- ---- ---- --- ------

26. Bang kY phuong tien Ian dau d6i voi QT-26IKT&HT X

phuong tien dang khai thac tren

duong thuy nQi dia
-------- ------------,----------------------------------------- --------------------- ----- --_ ...- ----- -- -------

27. Bang ky lai phuong tien trong tnrong QT-271KT&HT X

hop chuyen til co quan dang Icy khac

sang co quan dang ky phuong ti~n

thuy n9i dia
________ -f- ---t---+---l

QT-281KT&HT X- ---------------_._--
28. Bang ky lai phirong tien trong tnrong

hop phuong ti~n thay d6i ten, tinh

nang ky thuat
_____________________________________ .-1- -- --- .-- f----I-----

29. Bang ky lai phuong ti~n trong tnrong QT-29IKT&HT X

hop chuyen quyen sa htru phuong tien

nhung khong thay d6i co quan dang

Icy phuong ti~n

30. Bang Icy lai phuong tien trong tnrong QT-30IKT&HT X

hop chuyen quyen sa htru phirong tien

d6ng thai thay d6i co quan dang ky

phuong ti~n________________ - ._.+---4-._-

31. Bang kY I?i phuong ti~n trong trubng QT-311KT&HT X

hqp chu phuong ti~n thay d6i tf\l sa

ho~c noi dang ky he>khAu thubng tm
cua chu phuong ti~n sang don vi hitnh

chinh cdp tinh khac
. '-- L- ----

-----_._-
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--3i~---c-~p---i~i---Gifiy---Chfr~g--llh~~--d~~g----k~------QT~I2IKT&HT-------------5(-- ----------------------------

phuong tien

QT-33/KT &HT
------------ ------------------------------------------------------------------------------- ..---- --------------------------------------- ------- ------- ----- ------ ------------

33. X6a dang ky phuong tien x
-------- ----------------- ------- ----------,,--------- ---- ----- ------ ---- ------------

10. Phong Nang nghi~p va Phat trien nang than
---- ---y-----,--------------------,------------ -------------------- --------------~------,----------

1. Cap giay chirng nhan kinh te trang trai QT-0 1INNPTNT X
------------------7------.,.--------,------------"----------------,--------------- ---------------------------------- ------ ------- ----.-- ------- -- ..-----------

2. Cap doi giay chirng nhan kinh te trang QT-02NNPTNT X

trai
----------,..------,----------7 -- ---------+---~

3. Cap lai giay chirng nhan kinh te trang QT-03INNPTNT X

trai
-------- --------------------------,-------------------------- --------------------------- -------- ---- ------ --- ----

11. Ban tiep dan - Van Phong Hf>ND& UBND---lTiepcongdan--------------------Tqr:ovB~-~TI]-
----- --------------------------------------- ---------------------------- ---- --- --- --- ---
2. Xu Iy dan thu QT-02IBTD X

---- ----- -
12. Thanh Tra huy~n

- ------,- .,.--------- -r--- -- -------
I. Gild quyet khieu nai Ian dau QT-Olill X

------ ----------,--------,---.,---------------------------- ------------------ ------- ------ ------
2. Gild quyet khieu nai Ian hai QT-02ill X

__________----------------4---~-,--- -- ....--4-----
QT-03ill X

----- ----------,----,-- --
3. Gild quyet to cao

'-- __ -1-. _

BM-OI-02 Trang: 23/23



UY BAN NHAN DAN
HU\1:NLYNHAN

CONG HoA XA HOI CHU NGHiA VIET N. . .
Di)c lip - TVDo - H~nh Phuc

(

CHiNH SACH CHAT Llf<}NG
VOi phtrong cham:

"CONG KHAI-MINH BACH-DUNG PHAp LuAT". .
Tip th~ can hi), cdng chirc UBND huy~n Ly Nhan cam k~t:

1. Thirc hien va hoan thanh xust s~c nhiem vu quan ly nha mroc duoi su chi

dao cua UBND tinh, dap irng yeu cfiu cua t6 chirc/cong dan tren dia ban.

2. B9 may, t6 chirc UBND huyen tinh gon, trong sach co du pham ch~t va

nang hrc dS phuc vu t6t cac t6 clnrc, cong dan; thuc hien d6i moi cong tac quan ly

trong toan UBND huyen.

3. Can bQ cong clnrc diroc lam viec trong moi tnrong thuan 19i d~ phat huy

tri tue, nang hrc, dat nang su~t va ch~t hrong cao trong thirc thi cong vu,

4. Ph6i hop, tang cuong chat che cac m6i lien h~ gitra cac phong, ban co lien

quan trong cong tac quan ly nha nuac, dam bao kip thai, chinh xac va hgp phap d~

dap ilng yeu cfiu ngay cang cao cua t6 chuc va cong dan.

5. Quy trinh xu ly, giai quy~t cong vi~c hgp ly, r5 rang, th6ng nh~t, cong

khai va dUngphap lu~t, co hi~u qua cao, dap ilng yeu cfiu nhi~m V\l.

6. Phat huy m?nh me tu duy sang t?O,dan chu trong ffiQilinh VlJC ho?t d9ng./.

Lf Nhan, ngay 03 thang 01 nam 2017

~"~;~:~c~iJTJCH
/- _' - _.;.. .....~

. .

'<'Ng.)yi'hi Tuy~t Lan



UY BAN NHAN DAN
HUYtN LY NHAN

CaNG HOA xX Hal CHU NGHiA VIET NAM. . .
DQc l~p - Tl}'do - H~nh phuc

Ly Nhdn, ngay 03 thdng 01 nam 2017

'MUC TIEU CHAT LUONG. .
NAM2017

T~p th~ can bQ, ding chirc UBND huy~n Ly Nhan phin diu thl}'c hi~n
cac muc tieu:.

1. Khong co b§.tky tnrong hop cham tiSn dQhoac sai sot trong qua trinh gild
qUYStthu tuc hanh chinh cho t§.t ca cac linh vue khi da: co du di8u kien dS giai
quyet thea quy dinh cua phap luat.

2. Nang cao nhan thirc dQi ngil can bQ, cong chirc hieu dan, co trach nhiem
voi nhan dan; phan d~u danh gia can bQ cong chirc cu6i nam 100% hoan thanh
nhiem vu, trong do it nh~t 25% xSp loai xu§.t s~c; phan d§.u50% can bQ, cong chirc
duoc b6i dirong thirong xuyen v8 chuyen mon, nghiep vu.

3. Thirong xuyen cai tiSn H~ thong quan 1ychat hrong thea tieu chuAnqu6c gia
TCVN ISO 9001 :2008; kiSm tra dinh ky va danh gia nQi bQt6i thiSu 02 1fuvnam.

4. Tuan thu dung quy djnh cua Nha nuac, tang cuemg ph6i hgp trong xu 1y
cong vi~c; dam bao 100% kiSm soat tai li~u va h6 sa; th\Ic hi~n dung cac quy ch~,
quy trinh, huang dful, biSu mfiu; ap d\lng cO' ch~ "mQt cua, mQt cua lien thong",
trong giai quyet cong vi~c.

5. DAy m~nh ung d\lng cong ngh~ thong tin, 100% can bQ, cong chuc su
d\lng thanh th~o nh&m ph\lc V\l cong tac chuyen mon va chS dQbao cao, t6ng hgp;
khai thac thong tin, chuySn nh~n va xu ly van ban qua m~ng./. £--.

CHUTJCH

.' .t.
Ng\ly Thj Tuyet Lan



KIt HO~CH THl/C HI~N
Muc tieu ch§t hrcyng - nam 2017

1.Ml}c tieu 1: Khong co bfrtky tnrong hQ'Pcham ti~n dQhoac sai sot trong qua trinh giai quyet thu tuc hanh chinh cho tfrtca cac linh V\l'C

STT NQidung ding vi~c Trach nhi~m tlnrc hi~n ThOi gian hoan thanh Ghi chu

Lanh dao VBND huyen
1. B6 tri nhan su, sApx~p cong viec hQ'P19 Cac don vi co lien quan d~n Thang 01/2017

gild quyet cac thti tuc hanh
chinh

2. Xay dung cac huang dfut cong viec (n~u cAn) cho Ban chi dao ISO Khi cAnthiettung ca nhan co lien quan

Tuan thu cac quy trinh thea TCVN ISO 9001:2008 da BQphan mot cira
3. xay dung va ap dung ch~t che cac bieu m~u quy dinh Tfrtca cac phong chuyen mon Thirong xuyen

thea co ch~ mQtcira, mQtcira lien thong co giai quyet TIRC

Khi phat hien sai sot, ti~n hanh trao d6i thong tin hQ'P BQphdn mQtcua
4. 19 d~hi~u chinh, khAcph\lc tru6c khi chuy~n giao cho Tfrtca cac phong chuyen mon Khi co phat sinh

t6 chfrc/cong dan co giai quy~t TIRC

2. Ml}c tieu 2: Xay d\fng dQi ngfi can bQ, cong chfrc hi~u dan, co trach nhi~m v6i nhan dan; phfrn dfrudanh gia can bQcong chfrc cu6i
nam 100% hoan thanh nhi~m V\l, trong do it nhfrt 25% x~p lo~i xufrt sAc;phfrn dfru co it nhfrt 50% can bQ, cong chfrc duQ'cb6i duang thu6ng
xuyen v~ chuyen mon, nghi~p V\l.

STT NQidung ding vi~c Trach nhi~m th,!c hi~n ThOi gian hoan thanh Ghi chii

1. L~p ke ho~ch va to chfrc th\fc hi~n dao t~o, pho bien Phong nQiV\l

nang cao trinh dQ, nh~n thfrc t~p th~ can bQ, cong Vanphong Thang 0112017

chfrc Lanh d~o VBND Ruy~n

2. Xac dinh va xay d\fOg cac quy dinh ve chfrc nang, Thang 0112017

nhi~m V\l, bang mo ta cong vi~c (n~u cAn) va giao
Cac phong chuyen mon



nhiem vu cho tirng vi tri cong tac

3. Bo tri va phan cong cong viec cu the tai cac bQ ph~n Lanh dao UBND huyen Thuong xuyen

chuyen mon Lanh dao cac phong chuyen

mon

4. Pho bien nQi quy, quy che trong hoat dQng cua UBND Lanh dao UBND huyen, Lanh Thang 0112017

d€ can bQ, cong chirc thau hieu va tuan thu dao cac phong chuyen mon

5. Dang ky hoac chu dQng t1,1'to chirc cac hoat dQng boi Lanh dao cac phong chuyen Thirong xuyen

dtrong v~ chuyen mon, nghiep vu "mon

6. Danh gia chat che mire dQ hoan thanh cong viec, chap Lanh dao cac phong chuyen Thang, Quy

hanh cac quy dinh hang thang, quy mon
. . .3. M\lc tIeu 3: ThuOng xuyen cfll hen H~ thong qmin ly chat lugng theo TCVN ISO 9001:2008; klem tra d!nh ky va danh gia nQi bQ toi

thi€u 02 lAn/name

STT Noi dun~ con~ viec Trach nhiem thu'c hien Tho; gian hmln thanh Ghi chu
1. Xac dinh khoi lugng cong vi~c, l~p ke ho~ch danh gia

chAt lugng nQi bQ
Ban chi d~o ISO Thang 01/2017

2. Th1,1'chi~n thanh l~p do an danh
.,

va xay d1,1'ng Truac danh gia theo kegta

chuang trinh danh gia chi tich
Ban chi d~o ISO

ho~ch 10 ngay lam vi~c

3. Trien khai bam sat I<e ho~ch, chuang trinh va th1,1'c Ban chi d~o ISO Theo chuang trinh danh gia

hi~n danh gia ch~t che t~i cac phong chuyen mon Cac phong chuyen mon

4. Khac ph\lc tri~t de cac S1,1'khong phil hQ'Pva to chuc Sau danh gia nQi bQ 15

hQp xem xet cua lanh d~o nhAm rut kinh nghi~m va Ban chi d~o ISO ngay lam vi~c

chi d~o cai ti€n h~ th6ng



4. M1}ctieu 4: Tuan thu dung quy dinh cua Nha mroc, tang cirong ph3i hop trong xu Iy cong viec; dam bao 100% kiem soat tai lieu va he,
sa; thuc hien dung cac quy ch~, quy trinh, huang dftn, bi€u mftu; ap dung co ch~ "mot cica,mot cua lien thong" trong giai quy~t cong viec

STT Noi dung cong viec Trach nhiem ThOi gian hoan thanh Ghi clni
Ph6 bien va nam b~t chat che, cu th~ cac Quyet dinh Van phong, cac phong chuyen

1. sb 09/2015/QB-TTg v~ viec thuc hi~n quy che me)t Thang 0112017men
cira, me)tcira lien thong
Can be)me)t cira va can be) chuyen mon phai hieu va Can be)tr1JCme)tcira, cac phong

2. n~m ro cac danh muc he, sa, quy trinh giai quyet lien Thuong xuyen
quan d~n cung cApdich V\1 hanh chinh cong chuyen mon

3.
S~p x~p bai ban cac van ban phap lu~~co lien quan d€ Cac phong chuyen mon ThuOng xuyen'tra elru, sir dvng hi~u qua khi giai quyet TTHC

4. Ki~m soat ch~t che ti~n de)giiti quy~t T,\HC, nh~c nh6 Be)ph~n me)tcira ThuOng xuyenthuOng xuyen khi co hi~n tUQ'Ilgeh~m tien de)thv Iy Cac phong chuyen mon

5.
T6 ehuc bai ban he, sa eong vi~e sau thV1y, giai quy~t Cac phong chuyen mon ThuOng xuyenTTHC

6.
Duy tri vi~c phat hanh phi~u va thu th~p phi~u gop y Be)ph~n me)tcira

Theo quy dinhki~n ctia t6 chuc/ca nhan Cac phong chuyen mon

5. M1}ctieu 5: DAym~nh (rng dVng cong ngh~ thong tin, 100% can be), eong chfrc sir dVng thanh th~o nhiim phVeV\l eong tae ehuyen
mon va eh~de)bao cao, t6ng hgp; khai thac thong tin, chuy€n nh~n va xir ly van ban qua m~ng

STT Noi dung cong viec Trach nhiem ThOi gian hOfmthimh Ghi chu
1. Xay d1Jllgke ho~ch dau tu, phat trien (rng dvng cong Van phong HDND-UBND Thang 0112017ngh~ thong tin
2. To ehuc xem xet va phe duy~t ke ho~eh Liinh d~o UBND huy~n Thang 0112017
3. To chuc nang cap, bo sung trang thiet bi, phuong ti~n Van phong HDND-UBND Theo k~ ho~ehthea dung_k~ ho~eh
4. Pho bien, huang dftn, t~p huan caeh thfrc sir dvng cho Van phong HDND-UBND ThuOng xuyencan be),cong chuc
5. ThuOng xuyen kiem soat qua trinh sir dvng va th\lc Van phong HDND-UBND ThuOng xuyenhi~n truy~n titi thong tin



BIENPHAp
THEO DOl THl/C HI~N MVC T[EU CHAT LUQNG-NAM 2017

1. Dinh ky Quy/IAn,cac phong chuyen mon tlmg hQ'Pbao cao lanh dao UBND theo chirc nang va nhiem V1,l cac b<)phan, thong

qua cac M1)ctieu ch~t IUQ'ngdira ra chuyen v~ Thir ky ban chi dao ISO.

2. Sir dung cac hanh d<)ngkh~c phuc va phong ngira khi muc tieu ch~t hrong khong duoc dam bao,


